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The Guide in a Nutshell

The following principles are the key teffective use of speech recognition
technology in medical dictation; consider theras you browse through the guide
and as you use your software.

71 Dragonbased speech recognition can truly impeodocumentation, save
Y2y Se FyR 3ASi e2dzuskgrgd a22ySNJ X AF @&2dz
9 High quality hardware, including the fastest computer you can afford with at
least 48 GB of RAM, will improve both accuracy and speed of operation; a
high quality microphone will similarly improve your results.
91 Your best accuracy aqmoductivity will result from use of the medical version
of Dragon.
1 Be sure to select the vocabulary appropriate for your dictation, and add any
unique wordsyou use3 dzf NI @ (2 5N} 32y Qa @20 o6dzZf F NB T
medical dictation to general dictatip be sure to change your vocabulary.
1 Learnhowtocorrectmistake a2 U(GKS@& ¢ 2IgathihowddXellNE LIS G§SRT
the difference between Dragomr®rs versus sloppy dictatiothese should
be handled differently.
9 [ SINY K2g (G2 ONBI (S ctheywillinpioSe yaui SEG O2YYl yRa €
documentation andiramatically improve your efficiency.
1 Remember that nothing affececcuracymore than your dictation style;
enunciate carefully and speak in phrases or complete sentences
! Manage your microphone to reduce the indihnce of contaminating
environmentl noise.
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PART ONE: General Use of Dragon

Chapter 1: Introduction

Previouslyseen onlyin the realm of science fiction, during the lad¢cadethe dream of computerized
speech recgnition has trulybeen

realized Nowherehas the success of this
technology more revolutionized work flow
than in the medical fieldt has ledto
dramatic time and costavings when
compared with secretarial transcription

It hascontributedto remarkable
productivity enhancemenivhen

compared tohand typing.The latest
medical version of medical speech
recognition,Dragon Medical Practice
Edition 2(DMPEZ2)s associaté with
improveaments in speed and accuracy
Further, it includes &ariety of feature enhancements that makeparticularly useful to the medical
practitioner.

What does speech recognition software accomplish?the simplest terms, speech recognition
software is a means to control your personal computer with your vokealowing just a few short
minutes of training, Dragowill effectively dathe following:

1. Turnyour spoken word into text in word processing documents

2. Accomplish a variety of computactions traditionally done by means of the mouse and
keyboard with your voice

3. ¢KNRdzZZAK (KS dzaS madre compkrdnd befuRntiatasks to bef aBcomplished
with your voice

Why consider Speech Recognition Softwark?y 2 Rl @ Qa  CeKvirofirBehtywith inc8aRifgO |-
movement to electronic documentation, reduction in reimbursement, and heightened pressure upon
medical provides to improve productivitymany are looking for ways tiptimizeefficiency while still
maintaining the quality of the medical record. Speech recognition software is the perfect way to do this.
It provides instantaneous results and with high levels of accurBayther, speech recognition software

can help your praate or hospital save money compared with traditional transcription. At my home
institution, for instance, when Dragon was provided to 47 providers previously using outsourced
transcription, we calculated an anniugaving of nearly $10,00Q It is highlycost effective and with a

return oninvestment coming after just 2 t8 months of use.
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Go{ LISSOK NBO23AYAGAZ2Y az2Fdgl N
with high levels of accuracy. Further, speech recognition softw
can help your practice ¢vrospital save money compared with

GNF RAGAZ2YIE GNI yaONJ

Perhaps the most remarkable feature of this softwerés high level of accuracyQut of the box and
with the basic to 6 minutes of training, Dragon offers accuraayes in the 95% or higher range. With a
little more practice and use, typical users are seeing accuracy rates in the 99% range.

Key Point: Dragon Medical Practice Edition 2 (DMPE2) has become an accur,
costeffective alternative to handtyping and brmal transcription and is
perfectly poised to assist medical providers in documentation.

The gope of this guide:In this brief guide Will notwalk you through everything Dragon is capable of
doing in painstaking detail. You have neither the time nor intdreftis. Rather, | hope to provide you
with a distilled version ofvhat you really need to know as a medical providemake speech

recognition a worthwhile investmerand effective documentatiotool. Can you get by without this
guide? Yes,focourse you can. You can install Dragonddle through the User Guide to figure out

how it works, and use it reasonably effectively. Thighat | did 15 years agand it took mea few
monthsto get reasonably facileWithjust a small investment in understanding how Dragon works, how
your dictation style impacts accuracy, how Dragon can learn from its mistakes, and how some of the
underlyingfunctionalitybeyond simple speech to text conversiaorks you canquickly get up to speed
and reap all the begfits of this exciting softwaravithout having to spend five year getting good at it!

Will this guide be helpful if you are using the origiMedical Practice Editiqror other versions of

Dragon? Almost certainly yes. The majority of the first part of the guide pertains to general principles
that apply to almost all versions of Dragon. Whenever possible, when methods of accomplishing some
tasks have changed with more advanced versions of Dragon, | have also included reference to how this
is done in earlier versions. While there are a few functions that are present only in the advanced
versions of Dragon (Professional, Legal and Medicalpanthe Premium version, this tends to be rare.
Most of the advanced techniques described in Part Two of the guide will be useful for all Dragon users.

a2Aff OGKAA IdZARS 0S KSft LIF dz
Practice Edition or otherversiédn 2 ¥ 5 NJ 32y K I
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Part One of the gide: The first part of the guide is about the basics. You will learn how to install the
software,some recommended seaip tweaks and the basics of effectivelising thesoftware including
dictating, correctingand buildingcommands In addition you will provided with some basic strategies
for using DMPE2 with your electronic health record.

Part Two of the guide:Thesecond half of thiguideis acollectionof short tuorialson a variety of

advancedopica ® . @ GANIdzZS 2F 6pediay 3 LR O AtBIScmdighbtRat thisgg 1 2 (1 K S
optional material. Most is directed to specific accessory products, techniques, and chall¥ogesay

want to scan thehapterheadingsand corsidervisiting any of these topics should they apply to your

use of Dragon in the future.

Dragon Medical Practice Editior?3In July of 2013 Nuance began the releasBaturallySeakingl3,
first with the Home and Premium versions and later the Professional and Legal verstnsion13 has
some intgesting new features, including:

15% increase in accuracy

Shorter profile creation time

Simplified audio setip process

Expanded web browser compatibility

Enhanced Windows 8 support

New DragonBar behavior, new help menu design and new user interface

=A =4 =4 4 -4 4

Will a Dragon Medical Practice Editiog Based on the version 13 speech engite released? At this
pointwed A YL @ R2y Qi (1y26 l'd GKS GAYS 2F Llzof AOF GA2)
Healthcare Division at Nuance releases the medical versikdhronths after nn-medical versions

have been released. At this point, though, we know that Naeasevorking on a new, clotlohsed

medical product termeddragon Direc{see chapter on Dragon Direct in Part Two) and it would not be

surprising if Nuance released this subscription product beford feamhaps instead of) DMPE3.

G2Aft 5N 3I2Yy aSKoasedd the edsian i
aSR

speechengined6 S NXft St K 10 GKAa&
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Chapter 2: The Basics: How it works

Quick Overview

IfthetNHzd K 0 S |y 2 6 Y I knéwadrhoR Bighauii hoyB&ydh wark in order to use it
effectively. 8ffice to say

over a few decades some —
Digitally
very smartsoftware Sampled Sound
engineers, statisticians, p
andlanguage experts l Acoustic Model:
Acoustic sounds of a
have come together to language
ﬁgure out hO\NyOUf Statistical Analysis: Speech
spoken word can be Hidden Markov . < Lexicon: words and
p Model Englne their pronunciation
digitized, broken into the
baSiCphonemeS)f l Language Model:
speech have individual how words are
i Text \ combined
words recognized, and
. Output
then using complex

statistical modeling
accurately string these
wordstogether into coherent
sentences.Obviously therds a huge amount going on below the surfaeerderto make a lot of gick
decisions on the fly. ¢tv much of the undeyling processedoes a medical user need to understand?
Thankfully just the basics.

TheEssentials

What you need to know is the pracél implicationof how Dragonworks. Here are the key points:

1. Theaccuracyof the process depends upon a number of factors, including the veo$ibmagon
you are using at hasbecome more accurate over timéhe care with which youictate, a
clean signal rm your microphone, a laak competing noise, and some computer factors
including the amount of RAM and processor speed.

2. Thespeedof the processs dependenupon having a good quality computer with a fast
processor (sedardware recommendation In this respect, the fast the betteiSpeed is also
affected by the presence of contaminating noise. In loud environments Dragon needs to do
Y2 NB a0 KA yfd olityvEat is sppech ankd @hat is noise.

3. Dragon can learn from its mistakes and get more accurate with time, but only if you take the
time to formally correct mistakes.

Copyright 2015 Speech Recognition Solutions, LLC.
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4. Of all the factors that impact overall accuracy, it is your dictation sideimpacts accuracy
more than aything As you will learn below, enunciatingrefully and speaking in phrases
complete sentence wilkad to thehighest levels of accuracy.

ah¥t +Ftf GKS FFOUZ2ZNR GKIG AYlL
style that mpacts accuracy more than anything. As you will le:
below, enunciating carefully and speaking in phrases or comp

aSyusSyoS gAtft fSIR G2 GKES

5. ¢KS az2Fidol NBQa RSOA & A goyonlguponlthg wordinkq@eStign, biaNdR A & 0
the words that come before and after that word. Combining language model data about word
frequency and word associatiomsth complex statistical models, Dragon makes a series of
complex decisions in rétime as a user is talkingnd generally with an extremely high level of
accuracy. Because the process is highly dependent upon the context of any word (the words
coming lefore and afterwards), it works best when lots of words are presented. For this reason,
better results will occur when a user speaks in long phrases or complete sentences, rather than
slowly one word at a timeLearn more about the current speech mod@gstMatch Vin the
Special Topics area.

6. Having an appropriate set efords(vocabulary fromwhich Dragon can choos#s you dictates
an essential determinant gfccuilcy in that itgreatly increases the likelihood of the correct
word bangchosen. Similarly having Dragon evaluate some of your own documents to learn
your writing style and the words you use frequently, will also improve your results.

Key Point:5 N> 32y R X thésareion evény\slystem and for every
user. Performance will depend upon the processor speed and RAM of the
system. Likewise, it will be impacted by the way in which a user sets up a
interacts with the software

Copyright 2015 Speech Recognition Solutions, LLC.
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Chapter 3: Prerequisites : Hardware, Software & Microphone

Hardware Before you spend money on a medical version of Dragon, be sure your computer is up to
the task. As described above in the section on basic principles, a fast computetesithof RAM will

impact both your speed and accuracy while using Dragon. So how can we advise you on what to buy, or
whether you current machine is up to the task? There are really three sets of recommendations to
consider:

1. ¢KS bdzr yOS & Y Aeydatigrd4yiis is theSnhEn¥hY'system requirement needed to
install and run Dragon

2. ¢KS bdzl yOS & BBt 1hass igd@rBnieadations will allow you to take advantage
of all Dragon features and in a brisk and accurate manner.

3. Aiming for the Sirs this is our own term. liepresents the @commendations of noiNuance
consultants and experts in speech recogmitiohese are the recommendations oriented to
0K2aS 6K2 R2y Q0 YAYR RNRLILAY3I | FS¢g GK2dzal yR
speed and performance with Dragon.

Overview d Recommended Hardware

CPU 1 GHz Intel Pentium 2.2 GHz Intel Dual Core Intel 7 dual core
Processor Cache 512 Kb L2 2MB L2

Free Hard Drive Spac 3.2 Gb 3.2Gb 3.2Gb

RAM 2Gb 2Gb 8 Gbor more

For more detailed hardware recommendations and buying strategies, please see the expanded section
on Detailed Hardware RecommendatioimsPart Two of this guide

Key Point: For thebest speed and accuracy, usecomputer with as fasof a
processor and as much RAM as you can afford.

Software: Foruse in medical documentatigithe vocabulary and functionality ofétdedicated
medical versions of Dragas highly recommended.

Which Product to Buy Depending upon your practice size and IT infrastructure, you may consider one
of several versions:

91 Dragon Medical Practice Edition Zhis is designed for practices of 24 providers or less and is
best version for providers in small groups. It includes more than 90 medical specialty and sub
9
Copyright 2015 Speech Recognition Solutions, LLC.
www.SpeechRecSolutions.com



specialty vocabulariesThe current version of DMPEZ2 is using the Dragon 12 bpsegine.

f 5NJ 32y a SRetwOrk Editian cThis version of Dragon is designed for larger practices
and medical centers, particularly those that are using an electronic meaeioard implemented
virtually gypically via Citrix Although functionallys nearlyidentical to the Medical Practice
O9RAGAZ2Y FTNRY | LINPOARSNRA LISNERLSOGAGS: (GKAa @S
licensing, backip and certain Dragon function3.he mostcurrent Network Edition is using the
Dragon 12 speech engine.

f 5NJ 32y a SRirkd lthis is a relatively nelywreleased subscriptichased product
whichutilizes cloudbased speech recognitipa medicavocabulary and allowigstitutional
managemenbf licensingyocabulary and commandsAt this time the Dragon Direct product is
sold only to institutions and is not available for individual users. Learn more about this product
in the expanded sectioan Dragon Direcin Part Two of this guideFor additional information,
please visit our website athttp://www.speechrecsolutions.com/dragondirect.html

Key Point: For the majority of medical providers in small practices, Dragon Medic
Practice Edition 2 is the best product to buy. If you are part of a large institution,
you should be talking with your IT department beforaaking a purchase.

Medical Practice Edition 1 versus ¥ you already own a license for the original version of Medical

Practice Edition (which uses the Dragon 11 speech engine), you may be wondering if you stralild sp

the money to upgrade to DMPEZhe quick answer is that if you are happy with your current results,

R2y Qi aLISyR GKS Y2ySé (2 dzZJANI RSo® LT tReBdz FAYR &2
definitely consider the upgrade to DMPEZe$e ae the main featuraifferences between the two

versions:

1. . &8 @ANIdzS 27F dza$S £ Fa WKSO K S¥2 HSaAkwt ddesnidroKa t+9
accurate than the original versiohe original DMPE used BestMatch lll.

2. DMPRincludes an enhanced Dictation Box which can be employed in a hidden manner or with
variable degrees of transparency. This is an ideal way to collect informahile browsing
through an electronic health record (HER) later inclusion in your documéattion.

3. DMPE2 includesiore than 90 medical vocabularies rather than 60 in the origiaedion
depending upon your specialty, this capntribute to enhanced accuracy

4. DMPE2 allowsriproved handling of USB microphongsu can remove the microphone at il
without leading to an error message; upon reconnecting the user profile will be immediately
functional again.)

5. DMPE2 includes thebdity to use an iPhone or Android mobile device as a microphone

Can you get by with a nemedical version of Dragoh! f i K 2 dz3r&commienadstl, &ryoQcasional
medical provider can gy with the less expensive Premium or Professional version of Dragoch
doesnot include medical vocabularies and many of the unique functamaglablein the medical
version. You should considduis only in a few situations:

10
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=

,2dz FNB NBtdzOGlFyd G2 L& GKS bpmcnn 2N a2z F2NJ i
S NEReRgdzYd Fa | GLINB2F 2F 02yO0SLIie o6é&2dz OFy @GN
should you decide tpurchaseDMPE2.)
2. You are not working ian electronic medical record.dd-medical ver®ns of Dragon are
designed irsuch a way that the microphone is disabled in finesence of a recognized EMR.
This is a cute trick Nuance developed dadd & | YISNBR || 203G 2F LIS2L}X So
onel
3. Your dictation is not likely to involve a lot of medical terminology
4. YouR2y Qi Ay ( S y-ReldinZroptmin&sudh asikhe PiBtapte PowerMic I(Note:
there areways to get aroundhis limitation. Please refer to theection below orOctopus USB
Controlle)

Where to buy Dragon If you are part of a practice of more than 24 medical providers, you will need to
purchase directly from Nuance. yibu arepart of a small practice, we strongly hope ywili consider
purchasing from Speech Recognition Solutions, but we will refrain from any furthgmreeibtion. We
recommend you consider the following when buying a copy of Medical Practice Edition 2:

1. If you buy from a large oline seller such as Arman, CDW, etc., you will be buying software
with absolutely nausersupport. You will not have a phone number to call in order to talk with a
knowledgeableperson to help with installation issues, usage recommendations, or
troubleshooting should you haveproblem. This is a major disadvantage.

2. Buyingfe Y | a @I t dzS aloRdRyBuRhe N&e&fitDf ekpBriddice, often from regular
users of Dragon, as you get g&t.

Should you buy Nuance Maintenan@eOne year maintenance comicts are available from most
resellers and offer the user the following:

1. 24/7 telephone support

2. Official Nuance iSupport (access to online support database)

3. Upgrade supportif a new version of Dragon medical is released while you have an active
maintenance plan, you get the upgrade for free.

We believemaintenanceis worth considering, buk (n@ adslamdunke decision. If you are an

experienced user, you will be unlikely to need the support. Dragon medical tends to be onrZan 18

month release cycle and the upgrade typically cassund$600. With maintenance running about

$300ae S NJ AGQa LINBoOolofe& | gl aKpakiolarliSyNdvparchasgoni K S  dzLJ3 N.
after a productisreleasal. On the other handf you are purchaing Dragon well into theelease cycle,

it might make sense to get maintenance since it will assure you a free upgrade to the next released

version.Be aware, though, you can only buy maintenance at the time you purchase the softMaue.

cannot wait andouy maintenance when you anticipate a new release. When was DMPE2 released?

Duringthe summer of 2013. As of March of 201& have heard no talk of a DMPE3 and suspeastish

unlikely to be released any time before the summer of 2015, if at all.

Key Point: Purchasing maintenance only makes sense if you are a true
GySo6oASE 2NI AT &2dz | NB LIzZNOKIF aay3
since it will buy you a free upgrade when the new version arrives.

11
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Microphones& USB Adapters

Why do microphones ratter? We have
alreadysuggestedhat the biggest
determinant of accuracy is the manner in
which you dictate, with the key issue being
enunciating carefully and speaking in
phrases and sentences. This is entirely trt
.dzih GKAA AayQiu G2 a
YAONRLK2YS amiy Qi |y
considerationas well It is, and for these
reasons.

1 Accuracy Not al microphones are the sameh@& $10 microphone that is bundled with Dragon
simply will not provide the accuracy ohaghquality microphone Theadded accuracy is most
noticeable in properly differentiating between commonly d4eINR y 2 dzy’ & & dzOK | a &l £
which can easily be mistaken for each other.

9 External noise rejectianmost microphones will perform well in a totally quiet environment.
Where the high quality microph@s set themselves apart istime rejection of contaminating
y2AaSo C2NJ GK2&S dzaAy3a 5NI 32y F2NI aYAaarzy ON
fact of life, the noise cancelling qualities of a microphone may be critical.

& ast microphones will perform well in a totally quiet
environment. Where the high qualityierophones set
themselves apartisinthe @O0 A2y 2F 02y

9 Efficiency For the user needing to navigate through documents in an electronithhreglord
and frequently performingepetitive tasks on the computer, a hafetld microphone with
programmable buttons may be the best solution.

1 Conenience for the user needing both hands free for Rdittation related keyboarding,
either a headset or desk mounted microphone may be the best solution.

f Personal factorswe havesy 020K YSYy |yR 62YSy ¢Kgthea A YLI & R
hair with the constanattachmentand removabf a headset microphone.oFthose withlong
and perhaps thick hair, reachingetears is sometimes a challenge.

1 Hygiene In certain situations in which multiple users share a computer wtaton, it is
sometimes preferable to avoid use of a shared headset which, to be frank, has a microphone
element so close to the mouth that it becomes a repository for respiratorgeieas. In this
type of situation, you may be best with a desktop mounted microphone that will allow use from
a distancerefer to thesection on the SpeechWare TableMike

Overview of Preferred MicrophonesAfter selling microphones for nearly 10 years and catering to a
medical audience, we have developed some general recommendations which are listed below:

12
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Category First Choice Approx. Cost Alternatives

195 (includes
$ (inclu SpeechVere FlexyMikeDual

Best Wired Microphone  Sennheiser ME3 Andrea USB Adapte Ea Cardioid
and storage bag)
$159 Andrea WNC15Q®ennheiser
Best Wireless Microphone VXI Voxt@ar UC SD Prel and Pre2,
Sennheiser MB Pro UC
Best Hanaeld Philips SpeechMikremium $335 NuancePowerMic Il

Microphone

SpeechWare TableMike<(3 $279 (3in-1)
in-1, 6in-1 or 9in-1)

Bgst Portable Notebook SpeechWare TravelMike $249 None
Microphone

Best Desktop Microphone Buddy DesktopMic

For detailed information on the above recommended microphones, please visit the sectidetaired
MicrophoneRecommendationi the Part Two of the guide

Key Pointta A ONRB LIK 2y S& Y I { G S Nimicropkogeyhaticamaza
with Dragon. Once you know that Dragon will work for you, upgrade to a
higher quality microphone that matches your needs and workflow.

External USB Sound Adapteralthough it is possible to use an analo™
YAONRLIK2YS o6& LJ dz3 3 A y-Board sound cérid,?
there are a number of reasons you should consider using a good
external sound adapterather than your orboard sound card An
external USB sourablaptersubstitutes for your onboard sound card
andhasseveral important advantages:

SNDRA 2y

9 Lack of interferenceExternal USB adapteascomplistthe
FyFf23 02 RAIAGEHE O2y OSNEA
SYGANRYYSyYyld 2F @&2dzNJ O2 Y Lz
computer sound cards involve circuitry built into the
motherboard and not a separate dedicated device). Using an external sound card theve
process away from thisgpential source of interference.

1 Compatibility: On board sound cards may vary in the amount of voltage provided to an attached
microphone. Some are adequate and some are only marginal. By using an external sound card
manufactured specitally for use with a computer microphoyeu are assured proper
compatibility.

91 Portability: When you base a user profile on an external sound card, you are, in effect, basing it
on a soud source that is portable f you ever need to move your profile to another computer,
you can move the sound circuitry as well (the USB sound adapter) and expect very similar
results.

= c

9=
(s}

o-

< w

m ~n

f N NY

For all of these reasons we highly recommend that users of analog microphones interface the
microphone with a high quality external USB sound adapter.
13
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oFor all of these reasons we highly recommend that users
analog microphones interface the microphone with a higt
quality external USB sound adapéer.

Overview of Available USB Adapter# variety of external USB sound adapters are available and all

g2N)] oSttt o ¢CKS Y2ylFdz2NXf 2NJ da! ¢ @GSNERAZ2Y 2F (GKS !
KSFRaSli YAONRLIK2YS g Al Kdidalgreat fodSise Wish Mibststandéré eadéef | ¢ @S
microphoneswhich includespeakerssince it handles both sound in and sound.olihe SpeechWare

adzZf GA! RFLIGSNI Aa dzAARRezé KEPOKyOt azBRYyH2dal @d2YY2RIGS
sensitivitiesand varying user distance from the microphone, and includes some advanced digital

processing algorithms to remove external noise, but also comes with a very high price tag.

1 Andrea Pure Audio USB AdapteA (&ersion)¢ KAa Aa | &g
adapter which works great with virtually all typical headset microphone
It includes digital signal processing circuitry to exclude repetitive exterr
noise. This adapteis used for both the analetp-digital corverdon
(soundin) and digitatto-analog conversion (sound out). The outgoing
signal is stereo.

1 Andrea Pure Audio USB AdapterAMersion: Very similar to the SA version
of the adapter, this version iatended only for a microphone input sigr(#l
handles the incoming analetg-digital processingand does not handle
sound out. We recommend using this version with headsets that do not
include a speaker, such as the SerisheME3, SpeechWare Flexybtland
Audio Technica 8HEmMW.

f Buddy GUSBAdaptet KA & A& | y2G3KSNJ ag2N] K2NES¢ | RF LJGSNJ
Pure AudigqSAversion)adapter. The maker of this product line does only direct sales, so you
will need to purchase this through Amazon.

1 SpeechWare SpeechMatic MultiAdaptéhile clearly the
most expensive of the USB adapters, arguablyigalso T -
-~ / e i/ .-:

the best. Based on the same circuitry contained in the \
SpeechWare TableMikes, this adapter incluttes unique G
functions:a) more extensive digital sound processing

algorithms to reduce external noise and b) aigt@in

technology toflexibly chage the microphone input volume as your distance from the

microphone element changedhis latter éinction is optional and a usean toggle between a
Gb2NXIf & 2N otTkSA yW2 RS/ RO VI2 OF5dkia2i | yGé 2NJ-INBSYy Y
gain technoloy.
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Device Function Suggested Comments

Price
Andrea Pure Audio SA Duplex $45 Excellent general use adapter
Andrea Pure Audio MA  Monaural $39 Good choice for Sennheiser ME3, SpeechWal
FlexyMike & Audio Technica SHEmW
Buddy 7G Duplex $70 Excellengeneral usadapter
SpeechWare Duplex $149 Includes autegain and advanced digital sound
MultiAdapter processing algorithms

Notes on above table: Duplex adapters route sound in and out of the computer via USB. A monaural
USB adapter only handles miptmne input through USB.

Key Point: When using an analog microphone, it is strongly advised that you
use a good quality external USB sound adapter. Good devices are made by
Andrea, Buddy and SpeechWare. A USB adapter is NOT needed if your
microphoneattaches to your computer via USB, since it already includes a
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Chapter 4. Installation and Set -up
Basic Installation

.FaA0 LyadlfttraAz2y Aa FEFEANI @ A0GNIAIKIMF2NBINR® LT
on your PC, you can transfer your vocabulary and personalized commands to the new version. |

recommend that you manually export these from your eédsion (storing them somewhere on your

hard drive) before doing the installation BMPE, rather than simply upgrading your old user profile

into the new version e methods of Exporting Commands and Vocabulary below for more information

on this topic) Before doinghe actual installthe followingis recommended

9 Export your personalized words and commands from your current version 8sarrofile

(see sections below ogxporting wordsandexporting commands

Close all open applications

Turn of or disable antivirus software

Insert the installation disk and follow all instructions

Unless you have reasdo do otherwise@ 2 dz 8 K2 dz R OK22a&a$S dac¢e@ LA Ok f k/ 2
during the insallation process

= =4 =4 =

A few caveats about installation:

1. When you get to the early screen

asking you toalect a speech device Microphone (live dictation):
(see image to right be sure to : E‘;:“jad‘ (mast comman)
@
select the radio button appropriate B Dragon Remote: Mirophane Application

for you planned input device 7 Line-In jack (not recommended)
(attached USB microphone versus Recorded audio devices:

analog microphone plugged into
you onboard sound card.In the
exampleto the righta USB device is
selected.If you have a PowerMicplugged in, this will be offered as a choice.

2. During the two steps in which you are setting théwmne and assessing the accuracy of your
chosen microphone, be sure to position your microphone about ¥egeay from your
mouth and speak with a relaxed volume (loudness) speed while enunciating carefullit is
not necessary to speak loudly or éefully.

) Handheld or smartphone with recording application

_) Digital audio recorder {indudes .wav, .mp3, .wma, .dss, .dsZ)

A >besure to position your microphone about % inches aw

from your mouth and speak with a relaxed volume (loudne

and speed while enunciating carefully. It is not necessary
speak loudly or forcefully.
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3. At the step at which you prepare to begin reading to Dragon (see below), do not choose to skip
training. Although Dragon will work without formally training it to your voice, it will not work as
well. The formal training takes only aboutrBnutes and is well worth the timéote: in the
most recent upgrade of DMPEZ2 you are given the option to skip additional training. We
recommend you do the reading.

4. When you get to the step in which you select the passage you will read, it is stroggbssed
GKFG &82dz aStSOG a2KIFIG G2 9ELISOG FTNBY {LISSOK
helpful information in your reading.

FineTuning Youinstallation

Once you have completed your installati@cfivated your software, and F==™ vocabulary Modes  Aud
optionally registered ita few basic configuration stejpse recommended  pragonpad...

These can be done at any tiniedzii & 2 dzQf f FAY R A ( [EDictation Box.. KI &S
this done before you start using Dragon. These configurations are dor [} Iranscribe Recording..

fromiG KS ahLIWiA2yaé YSy dzromdhé XoOlKmedu y  AuteTranscribeFolder Agent.. 3 F

(seeimage at righk. Add New Command...
£ Command Browser...
Hot-Keys Assign a few Dragon allowsissignment okeyboardd K2 (i Recognition History...

1 S & acéntral severalfunctions. After opening the options menu and ~ © Administrative Settings...

aSt SOGRFE 8 XBeétkéyiis poogrammed either by double ”‘“t'F“mmi”g Options...
clicking on the line associated with the hotkey function or by selecting Lome ]

AAAAA

fAYS yR Of A 01 Ayamatffe hdtQepsitaé VFIOR) AKS I KSG G SRAG €
assigned by simplyressing on a kegr key combinatioron your keyboard. You may find some keys
may not be selectable for certain functions and tisisecause they are already assigned to another
running application on your computer.

( % Options o — — ﬁﬁ
The onlyhot-keyassignmentve consier —
. . . f Playback,/ Textto-spesch I Miscelaneous I Dictation Box | Data |
important is assignment of one or more Comecton | Commands | View " Hotkeys
hot-keysto control the microphone. This
is particularly helpful if using a headset of Hotkey Key Combination -
desktop microphoneThere are two Microphone on/off {ExtRight}
. h trol ti that b Comection {Ctrl+Mum Key-}
microphone control options that can be Force command recognition {Curl}
a_ssigned to a key, inc|uding: | Force dictation recognition {Shift} E
DragonBar menu {Ctr+MNumKey™}
. R . Microphone sleep/on {Ctd+MNumKey:}
1 Microphone On/Off funtonality: Pressto4alk (A4}
when a key is programmed to do DictationBox {Carl+Shift+ D
. Playback {Shift=MumKey-}

this, one push of the key turns the| Fast Playback {Shift+NumKey ™)

Dragon microphone on and Rty - {Cur+ Shift + N i

another push turns it off. This is g

fairly practical function to employ Edt.. | |Restore defauts |

if you use a headset microphone
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and want a means of turning the microphone on aofi without having to click on the
microphone icon.

1 Pressto-talk functionality althoughprogrammingg KA OK f S| @Sa (GKS{i¥ A ONR LK 2
only when a key is depressedpotentiallyvery
useful,doing this with a keyboard key is a bit |~ Options B
demanding of your handsVe recommend e e T
reserving this type of microphone contraliring
use of haneheld microphonesnd not for use
on a traditional keyboardIn this situation, with
a hand already on the microphone, presstalk
control is quite practicadnd a great way to keep
the microphone on only when you are talking
For PowerMic luisers, Dragon provides a
separate tab for programming the PowerMlc Comection Meru
buttons inthe Options menyseesection below [ Show only the choices
YR GKS Y2NB RSidlIAf SR [ Ancher NI ¢g2
of the Guidg. For users of other ma-held [¥] Enable double clck to corect
microphones, such as those sold by Philips anc
Olympusyou can use the somewhat complex
YI ydzF I OG dzZNBNDa Ognprigdsp et
to-talk function to a key. Or you can use the
much simpleOctopus USB Coratter, which is
described in detail in Part Two of the Guide

[]"Select" commands bring up Comection menu
[]"Select" commands search backwards
[]"Comect" commands bring up Spelling Window
[]"Spell" commands bring up Spelling Window

[+] Automatically add words to the active vocabulary

[w] Automatic playback on comection

Shownomorethan |3 5 choices

QK Cancel Apply Help

Programming a PowerMic ticrophone Medical versions of Dragon since version 10 have included a
high level of integration with the PowerMic Il microphone fdet, if a user profile ibased on use of a
PowerMic llas its sound sage, a separate PowerMic tab will show up on the Dragon options menu. If
@2dz R2y Qi 4SS GKS t246SNRAO ¢Fo6x AG YSlIya &2dz KIF@S
your user profile. See thdicrophone Seup and Troubleshootingection of the appendix for further
information. Assuming you do have the PowerMic tab,strongly recommend that you program this
device before serious aof Dragon with this microphone.ré&gramming a button is as simpdes
openingthe PowerMic Il options tab, identifying the button you want to program, and selecting the
desired programming action from the drajpwn menu associated with the button. For detailed
information on using and programming a PowerMic Il, please refer tadaécated section on the
PowerMic 1I: Use and ProgrammiimgPartTwo of this guide

Fine Tune YouCorrection Options:Over the years we have noticed a few tricks that assist in the
correction process which is essential to Dragon learningraddcing errors The two options we
particularly like are the following:
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9 Automatic Playback on correctiorthis has Dragon play back the word or phrase you are
correcting so you can decide if the issue was sloppy dictation or a Dragon error. We will cover
this in more detail later, but in a nutshell if your dictation was slggpy should jst re-dictate
the word or phrase. If your enunciation was clear and it was a Dragon error, then you should
continue with the formal correction process.

1 Enable doublelick to correct this option is helpful whegou are proof reading a document. If
you come across a word which is wrong, simply dowhik on it to launch the correction menu.

Other recommended options:Consider a few of the following selections from the Options Menu:

 IntheViewTab>ResultsGé A 2y > &St SO0 &b S-@oMNdedukKShdwing FNR Y (1 K &
resultsin a separate windowvhile dictating is a little processor dependent and not really
necessary.

T LYy GKS aAaoStftlyS2dza ¢l ox OKSO| a!dziz2YFdAOlftfe

 Ifyoualwaysuse®l 32y gKSyYy @2dz2NJ O2YLJzi SNI A& NYMzyyAy3Is @&
Dragon in QuickStart Modehen Windows stagé 2y GKS aAaOStflyS2dza ¢ o
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Chapter 5: Basic Use

This section is extremely short because once you have the pragstalled and preliminary training
doyST GKSNBQa y2i YdzOK (2 dzAaAy3 5NIF3I2y aSRAOI

BasicDictation

Basic use of Draganvolves nothing more than
the following

1. Opering NaturallySpeaking OPEN
2. Havingthe cursor in the window o& word DRAGON
processing progranEMR, Word, email

program, etc.)
3. Makingthe microphone active by clicking
on in Dragon toolbar or activatirgg A 1§ K &2 dzNJ | aaA3Iy SR aK2G]Se¢
4. Talkng(enunciating carefulland speak in phrases or sentences, not slawlgne word at a
time)
5. Beangsure to dictate all punctuation (comma, period, new line, new paragraph, etc.)

¢KFdQa AdGH
Selecting Text and Navigating

One of thebeauties of use speech

recognition is that many of the actions you
would usually accomplish with your mouse
can be easily and more quickly done with a ~ * Select<text>

Basic Navigation Methods

voice commandtating your desired action * Selectall L selects/high-
* Select <text>through <text> lights
desired text

See the graphic to theght to see how -
easily you can sete specific text, a range of * Insert before/after <text> u

words, or change the position of your + Goto nserts
cursqr.AIn“ea}ch of these egamgles ghg I — Beginning/ End of line —  cursor at

GfF USEU b 3 AYRAOI 0Sa u — Beginning/End of Paragraph desired J
document that is to be included in the — Top/Bottom |  location
command.

0dOne of the beauties of use speech recognition isrtiaty of

the actions you would usually accomplish with your mouse

be easily and more quickly done with a voice conmuhstating
82dzNJ RSAANBR | OUA?Z
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Changing Font Size and Style
Change Font Style
Alternatively, if you want to change the
appearance of text you just dictated or
modify text earlier in the document,
you can do this with simple voice
command. Like selecting tegshown

* Bold text by saying:
— Bold <Text>
— Bold from <text>to <text>

above), you camodify a word, series — Bold <text> through <text>
of words, or entire selection depending (Works identically for italicize and underline)
upon your needs. * Capitalize word by saying “Cap <text>"

) o + All Cap word by saying “All Caps on” <text> “All
Undoing Ditation Caps off

If you have done some dictation and

gl yia (2 soy/da®yasigingz A G Q
G{ ONJ G OK -doKK [GlEE @@ NJ.a2(yK O2YYlI yRa Oly 0S dzaASR NBLISG A
selected at the time you initiate eith@f these commands, Dragon will work its way backwards from

your last utterance. If yowant to delete a word, phrase onore in the meat of a document, simply

aStSOG AG o0& @2A0S 06aS8SS ro020S0 yR GKSy ale GRSt S

Summary:Using Dragon is a simple as turning on the microphon
and talking. Learning the simple process of navigating and seleci
text by voice will dramatically reduce your need for a mouse.
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Chapter 6: Microphone Management

Key to maintaining a high level of
accuracy is managing your microphone.
In fact, the ability to control the

YA ONR LK 2 Yy Sto-{h lyt 1€ aLEBIZ . Most noise is unlikely to

Noise Control

may be one of the beskasors to be translatedinto
. . . words
considerusing a hanéheld microphone o .

. ) ) * Naise will merge with
with programmable buttons. The idea is your own speech input
that you want the microphone on when and compromise its

. . . clarity, thereby reducing
you are dictating, but not at other times. accuracy

This is key because dragon works on the  + Trytouse Dragonina
basis of what it receives as a digitized quiet setting

signal fromyour microphone. Ifitis
KSIENARY3I 2yfe @2dN) g2A0Ss (KAa A& 3I22RO LT AdQa
hearing a mixture of your voice, the phone

ringing, and loud conversation from the colleague sharing the dictation room, your speech will not be
clear and the results not as good.

oKey to maintaining a high level of accuracy is managmg
YAONRLIK2YSdE

Microphone Control Methods

There are several ways to control your microphone (turn it on and off):

1. Clicking athe microphone icon on the toolbar

2.t NBaaAy3a I 1Se&o62l NR
controllingyour microphone @ LT

3. Use of a key on your desktop or haheld
microphone programmed to control the

, DragonBar - Medical L z
G K[ROEE R G2

Mormal mode: You can dictate :

microphone Microphone On - Dragon
4. lIssuing a verbal ecomand to control the listening to everything
microphone

5. Mechanically turning the microphone on and off
if the microphone includes a mute or on/off switch

There is no best method of controlling the microphgradthough we personally prefer the scenario in
which a haneheld microphone operates the microphone in a paskalk method, since this is the
easiest way to quickly control the @ LJIK dnyubte Biagon. We consider clicking on the
microphone icon in the DragonBar or Toolbar tbastpractical method since tends to beslow.
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Programming a Keyboard Hd€ey to Control the Microphone

Thisisdetailed y (G KS G CAYy S ¢ dzafhisyuité. Ba Svaré that you can assign et A y
microphone on/off behavior or pusto-talk behavior to a key. Wee touse the formemethodand
onalapl 2 LJ A to @ik ardeSsilyireachabley on the periphery of the keyboard, such as the right
arrow key. Wehave not found it practical to use a key in a ptishialk method since it leaves you

needing to keep a hand on your keyboard which tends to be laborious.

VoiceControl of theMicrophone

lf 0K2dAK AGQa y20G Yeé LINBTS - pEtical WaS df BoAtRIEng 2 NJ 42 YS T
YAONRLIK2YyS® | SNBQa ¢KIG @2dz ySSR (G2 1y26Y

q ,2dZ O|y' LJdzi GKS YjrAnNnDiwawvé X AT £ & &1
Y2RS¢ o0& aledyme @l Verbal Microphone Control
microphone icon will turn amber and

. " | “Goto Sleep” or
gl AU dzyuAf e2dz &l ¢ “Stop Listening”
turning on. | ™ 3 <_> =™ 3

f You can turn the microphone off by “Wake Up
areAy3a aailO hTFéx
2N) a{G2L) [AalGSyAy: g ,
icon will turn red and will not turn on ? 3 M |'°""—i_
unless you lick on the microphone or
activate it by another means (saying
Gol 1S dzld oAff y2i 62N)] 6KSYy GKS YAO
icon is red)

Controlling theDragon Micophonewith a HandHeld Microphone

Virtually all haneheld USB microphones work well with Dragon and include battehich can be
programmed to control a variety of Dragon functions, including the microphone. Below are the options
you can employ for using a haimgld micophoneto control the Dragon microphond-or more

information, please refer to the expanded sects on Octopus USB Controlterd recommended
microphones in the Appendix.

1 Octopus USB Controlld©OUC):this is a thirdparty utility whichyou should know about if you
plan to use a hantield microphone with Dragon. OU&tilitates the

programming obuttons on virtually all commonly sold hateld USB E: %Octopus
microphones (and other USB HID devices) and which, in our opinion Ej’,’ UsB Controller
works betterthan any oher method. It works with all of our c V4 v
recommended microphones, including the SpeechMike Premium, :6 : ;
PowerMt I, and Olympus hantleld microphonesOUC will also allow «E; < B

you to program buttons on a portable USB keyboard to control the
23
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microphoneand other Dragon functionsSOUC runs about $69 and you can read more about it
in the dedicated sectiolin Part 2 of this guide

SpeechMike Premiumthis is our favorite handheld migophone and the one we use on a daily
basis It includes a track ball and uses a suspended microphone element to reduce transmission
of button clicking noiseAlthough you can use the Philips Device Control Software to program

the buttons, we have found thisoftware to be very umtuitive and difficult to use. Strongly
consider OUC as a means of programming this microphone.

PowerMic Il this is a favored miophone for many Dragon Medicaers since it is recognized

by Dragon anavhen a user profile has been set up with the PowerNas the sound source,

Dragon will present a separate tab on the Options menu for programming the buttons on the

t 26SNRAOOD LGQa KI NRhisiszhe lie§ haibeld rikidophore® ys&@iSy A Sy OS @
your institution is using the newly released Dragon Medical 360 Direct-tlased application.

Although this product is a bit old (and awaiting an update from Nuance) it works quite well in

terms of accuracy and external noise rejection.

Sunmary: Controlling the microphone is key to maintaining a higt
level of accuracy, particularly in situations with intermittent
contaminating noise. An advantage to hameld microphones is the
ability to program a button to control the microphone in aghtto-
talk manner.

24
Copyright 2015 Speech Recognition Solutions, LLC.
www.SpeechRecSolutions.com



Chapter 7: Punctuation and Built in Commands

Unlike secretarial transcription in which a human being on the other side knows when your sentences

start andendand know where to put the punctuatiolragon only transcribes what you say. If you

want punctuation, you need to say iLikewise, if you want to start a new paragraglqivalent of

depressinghe enter key), you need to say ifnserting punctuation is a simple as saying it. For

exampleli 2 3SG a1l A& OFNRAFO SEFY NBGSIHt SRKEA VdzNRAZNID
exam revealed @ murmurs comma rubs comma or gallops perfod. L (1 Qa | alkeWo#t S | a G K
20KSNJ O2YYlI yRaz AyOf dzRA Yy 3 LIS N&Rtydloiv otvn cDpaliske wherR 02 Y'Y
stating puntuation ¢ just dictate full sped, including any needed punctuatipand Dragon will put the

punctuation where you speak it

dUnlike secretarial transcription in which a human being c
the other side knows when your sentences start and end ¢
know where to puthe punctuation, Dragon only transcribe:
what you say. If you want punctuation, vou need to s@\€it

Basic Punctuation

In the table to the rightre
the basicpunctuation Common Punctuation Commands

elements that you are likely New Line Hyphen

to use frequentlyand which New Paragraph Question Mark
areused by stating the name Comma Exclamation Point
of the punctuation element. Period Open Quote
'YEA1LS 2GKSNI a Colon Close Quote
there is almost no need for a Semicolon Open Paren
delay before and after Dash Close Paren

stating a commandIf you

I NB y (stomdd @ @ictating
Lddzy Olidzl GA2y > GKSNB Aa GeLAOLftte | oAdG 2F | aft Sk Ny
SPSylddzrtte FAYR AlG 0S02YSa a4SO2yR ylFididzaNBE FyR &2dz
transcription, the punctuation vligo where you want it.
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AdvancedPunctuationand Commands

We have put together a fairly extensive
collection of built in Dragon commands
which is presented in th®verview of

Built inDragon Commands Part Two of
this quide. Particularly for new users, you
might consider printing these pages and
having this available to you during your

first weeks or months of Dragon use.

Overview of Built in Dragon Commands

The following list shows commands built into Dragon Medical Practice Edition 2.

Control the microphone

Vot s S P T W i W S VW

Next Field Move to and highlight next
SAY: TO: variable region
Go to Sleep Make the microphene stop Previous variable  Move to and select previous
listening temporarily. variable region
Stop Listening
Previous field Move to and select previous. .
Wake Up Reactivate the microphone variable, region

when itis asleep.
Listen to me

Microphone Off  Turn the microphone off. Delete text and undo actions

Summary: You must dictate all punctuation. At theibeigg you
might benefit from theextensive overview of built in punctuation
and other commands found in the AppendiRonsider printing this
and keeping it handy when you start using Dragon.
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Chapter 8: Helping Dragon Learn From Its Mistakes

While Draga is amazinky good right out of the box and following the mandatory 5 minuteso of
training, it will make mistakes. Why does this happek&ep in mind the following:

1. Dragon does not understand content. It simply
does the best it can with what fitears, the
loaded vocabulary, and the statistical models it
employs. Sometimes the nuances of your : y
St AYAOLE RAOGEGAZ2Y N less likely to recur if you
be recognized accurately. take the time to correct

2. You may not have enunciated clearly and errors when they happen.
5N} 32y 2dzad RARYQé& KSF¥ | S
AYGSYRAYy3I G2 aLlSI]o LT &2d2Q@dS SOSN) aSSy
transcriptionist struggling to understand a phrase
you can imagine how Dragon can face the same challenge.

3. As the day goes on, your voice may change a bit and becoarser similarly, if you have a
cold or lagngitis,Dragong 2 Y Qi 06 S darBevoldd itas triaikes to recognize.

Dragorn® accuracy will
improve and errors will be

The inportant point is thatrecognitionerrors will occuig some of your making and some of

5 NJ 3. %ol Qs put up with these occasional errdrgou want, and hopefully catch these on a
proof read of your document. Qyou can formally correct errors when they occur and dramatically
reduce the likelihood of repeat offences.

A Xecognition errors will occuysome of yar making and
a2yYS 27F Yydukad diynhAli cokect errors when the!
occur and dramatically reduce the likelihood of repeat offenc

Basics of correction

Correction of a word ophrase is accomplished by means of initiating a formal correctioregsowhich
brings up theCorrection Windowand whichmay beinitiated by one of three methods:

1. Correctingthewordorg NI} &S o6& &l & A ¥ANI dR<NINBID, Speakivghe\NR H
word or phrasein the form displayed by Dragon

2. {StS0GAY3 GKS 62NR 2NJ LIKNI}I &S 68 024208 02N YIvyd
3. DoubleOf AO1TAYI 2y G(KS 62NR o6l aadsyAyd (GKS aR2dzof S

the Corection tab of the Option menj.
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If you initiate a correction by voice, it is helpful to say the incorrectly word or phrase as Dragon has
written it and not as you intended it so as to make it most likely Dragon will understand what you are
attempting to orrect.

df you initiate a correction by voice, it is helpful to say the

incorrectly word or phrase as Dragon has written it and not
you intended it so as to make it most likely Dragon will

understand whae 2 dz | NB I GG SYLII Ay

However you initiatehie process, one you do so, the

T . § Correction M %
Correction Vihdow will show up and the word or phrase i
in question will be front and centeiThe example to the 4y “Choase’ followed by a numbes

P = - , A . . "Choose 1" White throat A 4
NAIKG 200dNNBR 6KSY RAOUG Chooee 2 whythrost SGK w2t
using a medical vocabulary and it inamotly transcribed "Choose 3" wine throat
, p 4 . "Choose 4" Y Throat
a, UKNELl Ue ® “Choose 5" Y THROAT

1. If the correct selection is shown among the VA —
OK2A0O0S&azx &l @ GdOK22aS8¢ "Spell that" if you don't see your choice above "dzY 6 S NJ

corresponding to the correct choice. The i'lf”c ;;z‘tﬁ::,k"
corrections window will close and the correct "aAdd that to Vocabulary"
text will replace the incorrect word or phrase i “Unselect that"

r n'tr 12104 that
Lont recol ZE Uld

your document. "Make that a command"”

2. If the correct choice is not present, then say
G{ LISttt GKFEGe G2 oNRy3 Coredonoptons yiz Ay
you can spell the correct choice and, optionally
aSEt SO0 Ga¢NIXAYE AYy 2NRSNI G2 GNIAYy GKS g2NR 2N L

In the exampleo the right |
dictated the name of a
(") 2f f S I 3 dZS y' Y S |1.Say “Choose 1,2, 3 etc.” if correctchoice present

D_S UuAy EIIS.NJs YA vlr _ [25ay“spel
this wrongby printing - e . That” if
o e correctphrase
hoose 2" ANDREW GET IN CHAIR

G YRNB@ 35The Ay ©

notpresent

correct choice was not You canalsosay: _ -—_—
‘Spell that" if you don't see your choice above
. . . “play that back"
provided in the Correction 8l s that 3. Manually
o "Add that to Yocabulary’ spellword Youcan a0y
2 AYR26%X a2 L a @il and click or 2 oy
“ake thata command’ say “OK” i ——

GKIFGé ryﬁ YI yd
his name in the window
before clickindOK.

"Correction options™ (=] =
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%

2dzNJ YAAUGlF 1S 2NJS5NFI2yQaK

~

1'a FffdzRSR G2 SFENIASNI AY & AYLRNILI
differentiate between mistakes made by Dragon [¥] Automatic playback on comection
legitimatelymisrecognizing your speh and a mistake

resultingfrom your sloppy dictation. Grof quirks of

the correction process is that when you formally correct

text, the pronunciation you used when saying the phrase is saved by Dragon and intextpota the

user profile. As a resulf,you pronounce something poorly, correct it with formal correction

techniques, this may actually contribute to worsening your speech profile over time. Therefore

correction should truly be
reserved for the Dragon G Xcorrection should truly be reserved for the

mistakes andhot your Dragon mistakesiR y 2 0 & 2 dzNJ Y dz
mumbled dictation.How

can you determine whether the error was yours or Dragbridnder the Correction tab in the Options
YSydzz &St SocPlayback ariCa@rectigace image above)\When correcing an errorlisten to
the playbackof your text and handle it as follows:

1 If the pronunciation
was good (agon Dragon
mistake), continue *  Error

with formal correction Recognition
L Error Listen to Audio
9 If the pronunciation

was poor (your
mistake), simply re
dictate the text from
where you are Upon
your re-dictation, the
newly dictated text will be placed in the document and the correction menu will go away.

Formally Correct

Poor
| Dictation

Re-dictate

N

KeyPointL¥ GKS YAadl 1S 6Fa 5NI3I2yQas ¢
mistake was a consequence of sloppy dictation, you should@y re-dictate it

Correct phrases rather tharsingle words

Although it may occasionally be fine to correct just the misrecognized word, in many cases it will be
better if you correct it in the context of other associated words, especially if the wsttoognized

typically occurs with other words. If a misrecognized word typically occurs as part of a larger phrase, it is
best to correct the entire phrase rather than just a single misrecognized word.
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df a misrecognized word typically occurs as péd larger
phrase, it is best to correct the entire phrase rather thest a
aAy3atS YAANBO23IAYAIT SH

1 Example1: IfyoRA OGF SR (GKS O2yRAGAZ2Y Gl GNXFE FAONKE I

FAONREf I GA2YyE S A thesetidziteRng atrdal fibrifatioi GaNd ndt fust Be2 NNEB O
atrial/actual misrecognition, since it is the entire phrase that you want Dragon to get right th

next time. B correcting both words together you are giving Dragmportant added context.

Exampb HY Li KIFIayQi KFLIWSYSR Ay @SINARZ o6dzi Ay 2
@I a0dzf  NJ RAaSHasSé ¢2dd R a2YSgKIG O2YAOFffte akKz
NI} G§KSNJ GKFy O2NNBOGAYy3 2dzaG (KS S¥ailANBlI NRISNAALIK S
@ aldzZ  NJ RAaSaSé LIKNIaSo

Summary: @nsider whether recognition errors are from sloppy
RAOGIFGAZ2Y 2NJS5NII2yQa YAadl | €
correcting errors will dramatically lessen the likelihood of repeat
errors andwill improve accuracy.
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Chapter 9: Managing Your Vocabulary and Words

The vocabulary is the underlying set of words from which Dragon chooses when making its ddtisions.

is critical that you match the active vocabulary with the typeliofationyou are doing By this we
mean that if you are an endocrinologist, you should have selected the endocrinology vocabulary.
Likewise, if you are moving from medical dictatiordictating some noamedical material, you should

switch to a general nomedical vocabulary.

dit is critical that you match the active vocabulary with the ty
of dictation you are doing.

Vocabulary in Action

The importance of using the right #abulary is easily demonstrated in this true example shbelow,
with the first paragraph dictated using a general (moadical) vocabulary and the second using a
medical (cardiology) vocabulary. Recognigorors are highlighted in yeiv.

Non-Medical Vocabulary

Medical (Cardiology) Vocabulary

This elderly woman comes for brief follow-up
visit regarding her coronary artery disease.
She presented with a non-stemming about a
month ago, underwent heart catheterization
which showed a subtotal excluded modality
and was treated with a promise struggle that
extent.

This elderly woman comes for a brief follow-
up visit regarding her coronary artery
disease. She presented with a non-STEMI
about a month ago, underwent heart
catheterization which showed a subtotally
occluded LAD, and was treated with a
Promus drug-eluting stent.

The opposite results might be seen if the dictation was general in nature, and not medical, i.e. the
general vocabulary would have been more accurate.

Changing your base vocabulary

Although DMPE2 will allow you to have only one active vocabldadedat one time, you can have
several included in your user proféed switchquickly (relatively quicklyjrom one to another as

needed. This type of strategy might be helpful if, for instance
you practice Internal Medicine part of the time and Infectiou
Disease partime. Likewiseyou may want to use Dragon for
non-medical dictation some of the time, perhaps for persona
communication, ané medical vocabulary at other times.

Manage Vocabularies &J
“Yocabulary:
Mew...
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GAlthough DMPE2 will allow you to have only one active vocabtu
loaded at one time, you can have selencluded in your user
profile and switch quick@ XKNB Y 2y S G2 Fy2i

Addinga new vocabulary

[ % New Vocabulary ﬂ‘
1. hLISy GKS dal Yyl 3S +2OF 0 dzf ||| vesawrne i dz g Af §
. . X General (Mon-Medicaly ‘— Giveita c ‘

current vocabularpr vocabulariesvhenopening it¢ see —— name [ Cmed ]

. - -_He\p

imageabovée [Basecn.mpm.me ] A

. , A - 7 ~ , ~ L, Base Clinical Cardiac Electrophysiology - Large
2. Clickomx bwX &1 2 f I dzy OK UKS Qb S gz mfesumey o
. = Base Dermatology - Large |
(ShoWn to the rlght) gasegerm;ampagtinlngyg- Large
ase Developmental Behavioral Pediatrics - Large
3. Give your new vocabulary a name (anythyog choosg EZ::'gé"é".?a"fgi:"';'”“'t”“ i
7 ~ , o ~ ~ , o - ‘ase Cmergency Kedicine - Large B o ~ ~ -
4. CNRBY UKS a.FaSR 2V YE A ONR iy onesmvesosn o asftf sou
. . . Base ENT - Large Select your desired
vocabulary you desire to add to your profidad then click =~ Zsegeenosarwace ©ocapiiary
Base Fetal Medicine - Large

OK
5. Be patient while the new vocabulary is added to your user

profile.

6. Select the vocabulary you wish to have open at this timeK(liigh IKiG A G0 FyR GKSy O

Switching Vocabulary Once yothave added an additional vocabulary to your user profile, you will now
have the choice of switching between vocabulafésw image belogz & A YL & o6& &AONRf f Ay

wSOSy G + Rdectiordah theNE £ Profile  Tools FRERTIE™ Modes Audio  Help

VocabUIary menu. =) Learn from specific documents...
#F Learn from sent e-mails...

Hint: you can streamlinethte process of I —

opening an altenate vocabulary by simply «” Open Vocabulary Editor..

~ - I A A X A .'. I rt list of d h
al e}\y-a ah LJSy. N\Bosy.u mpo IST OT Words or phrases.
Regardless of how many vocabularies you Manage Nocabularics.
have created, it will always open the last One e = 1 General (Non-Medical) Ope

you used. 2 Cardiology - Large

Export custom word and phrase list...

Adding Words

The base vocabulary you loaded when creating your profile provides you with a large standard
vocabulary folyour chosen specialty or subspecialty. Although higliynprehensivethere may be
wordsyou want to add to the vocabulary. In fact, we highlyoramend you add words to the
vocabulary if they are not already there. Specific words you may want to add include the following:

1 New drugs that are not in the base vocabulary
1 Names of referring doctors or practicgsu dictate frequently
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1 Names of places wiin your practice on institution
1  Word combinations whichad 2 vocabularproper names

Adding simple words this can be

done in a number of ways i, word of Phiges - - -
A y C)f dzﬁ A y 3 M L') al Spell ar type the ward(z] to add ta the vocabulany: Spoken form [if different):
g 2 NR 2) na@igdting to Pacu pack-you
Vocabulary sAddnew word or | ol : |

. . [gDepartmentname v]
phrases ..Either way it opens the _ ] _

. | want ta train the pronunciation of this ward ar phrase
Add Word or Phrase Editor as
_ [ add | | cCancel | | Hep |

shownto the right | )
Written Form vs. Spoken Form
LT | ¢2NR Aad a2YSoKFOG dzyAljdzS I'yR GKS LINBYdzyOAl (A2

may want to give Dragon a hint about what to listen for. In the example above, for instance, the Post
Anesthesia Care Unit at our institutionnick-named the PACU (pronounced likackyou). By

providing theseparate written and spoken form of the word as shown ahiowvall transcribe it the way
you want You can use this same principle to do some tricky things as well. Consider some of the
followingexamples, in which you say one thing and Dragon transcribe another:

Written Form Spoken Form

Jon Wahrenberger My name
Richard Belliveu Richard bella view
The Man from U.N.C.L.E. The man from Uncle

Importing words in bulk An extremely useful function is to import a list of unique words which you
want added to your vocabulary. We have found this useful tq a®¥ =5 ™ podes  Audic  Help

in bulk,a list of regional hospitals, fellows or residents in the ) Learn from specific documents...
training programnames of other preiders with which you work, |#% |cam from sent e-mails...

andcom¥2y AyadAddziAzylt LXF OS&CQ  uqnewword or phrase. idQa

Fed Open Vocabulary Editor...

1. Create your list of words in a text document with one :
Import list of words or phrases...

WO'I’d per line ; o L Export custom word and phrase list...
2. LuQa 21 02 KIS aSUSNIt g : |
. . . Manage Yocabularies...
your intension (see the example written fos above.
3. If your works need to have a separate written form and
spoken form(see above)add these using the following format written foxkspoken form
4. Add the following text to the top of your list: @Version=PJ&fbF8
5. Save your documern a text (.txt) format

Open Recent Vocabulary L
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6. Import you word listby navigating to Vocabularylmport list of words or phrases; follow the
subsequent instructions.

Exporting Words

Exporting words isseful both for archiving your collection of = ™ Modes  Audic  Help
custom words and also for sharing with a colleague. D0ING =] | ¢ from specific documents...
is extremely simple and involvéise following steps: 3 | earn from sent e-mails...

1. Navigateto Vocabulary > Export custom words and LT O T

phrases list Open Vocabulary Editor...

Impaort list of words or phrases...

2. Savethe text file wherever gu want on your hard .
Export custom word and phrase list...

drive.
Manage Vocabularies...

lf 0K2dAK AGQa y20G YIF YyRI G2 NJ OpenRecent Vocabulary »SNBR 322
periodically export your custom words once in a while so you will have a good back up in case your user
profile is ever corrupted.

Note: For reasons which are sotinees hard to tie down, you will find that many unintended words will
get into your collection of custom words.

Before doing the export as described above, * Vocabulary Editor =
7\ L,] Q é | 3 2 2 é A R S I l:I 2 ‘Written fom Spoken form (if different] — h
delete any that are not there for a good FrP—— —— R
reason. Thigs done as follows: e e
<+ CHADS2 Score chads two score
1. Navigate to Vocabulary > Open & Cyoha rug s ot
Vocabulary Editor H Decino
2. CNBY G(KS &5owdddithe & 1 s
bottom of the Vocabulary Editor, ¥ Lia Formanei e dd
A8 8O0 a4/ dAG2Y 2 2 % imsercenmens ottty e Delee
3. Review the list of words M ko
4. If there are any Words you Wantto | |+ ors duseusns sier rroperes
delete, select them and click on T Segncenen v] L e

Summary: Since your active vocabulary and collection of words
the set from which Dragon selects as you dictate, having the righ
vocabulary and adding custom words is key to high levels of
accuracv when usina speech recoanition.
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Chapter 10: Achieving High Levels of Accuracy

lf K2dAK | OKAS@AYy3d KAIK fS@Sta 2F | OOdzNI O& A a
by luck. Dragon has the potential to be highly accurate, but it needs a bit of hglpuopart. Ay

mistake in a medical document has the potential for bemiga minimuman embarrassing mistaken

the worst of cases in could lead to an error in communication with potential legal ramificafitive.

can you do to reach nearly 100%cacacy?Speaking clearly and dictating in complete phrases and
sentences is the biggest determinant of accuracy when using Dragon.

Optimize Your Dictation Style

Despite our tendency to seek technical ways to improve recognition accuracy, far and away the most
important key to optimizing accuracy with voice recognition software is the manner in which you
dictate.

1 Enunciate clearlg the importance of this cannotéboveremphasized.

1 Speak in a smooth manner, neither overly slowly or excessively rapidly. Speak in either
sentences or phrases. Recognition is worst when speaking one word at a time.

1 Maintain a relatively consistent pitch and tone when dictating

If you forget to turn off your microphone while you are engaging in normal conversational speech you
will see the results in the form @fwful accuracy. Over time you will develop the dictation style that will
provide you with optimal results.

OSpeking clearly and dictating in complete phrases and senter
is the biggest determinant of accuracy when using Dragon.

Optimize YouHardware
2 KAfS @2dz YAIKO y20 KIFI@S ye OK2AO0OS Ay NB3IFNR
optimizing certain aspects of your system.

9 Don't run unnecessary programs (will compete with available RAM)

LJ2 a

02

1 Run disk defragmenter periodically (programs > accessories > system tools > disk defragmenter).
CKAA OFly 0SS a2YSgKI G dikiviBenmalg/ahtbeayy 3> a2 R2y Ui

1 Be sure your computer has adequate RAM; althoR@bBis mnsidered the minimum3 GBor
more may be optimalGet as much as you can.

1 Increase the paging file size, so that your system has enough virtual memory availadtel e
the tasks you'll be asking of it. This is probably not necessary if your PC has a solid state hard
drive (SSHD). For an easy tutorial on increasing paging file sizehtyisitwww.online -tech
tips.com/computettips/simple-waysto-increaseyour-computersperformaceconfiguringthe-

pagingfile/
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1 Change your Windows performance settings to disable advavisedl effects. This means
selecting the "Adjust for best performance” radio button found as follows: Control Panel >
System > Advanced System Settings > Advanced Tab > Performance Section > Settings.

9 If you notice recognition accuracy deteriorate durthg day, consider restartingour computer
to clear your RAM. This is rarely necessary.

9 Use thebest microphone you can afford. See the sectiorDattailed Microphone
Recommendatiorin Part Two of this guide

9 If you are umg a laptop computer and are not getting great accuracy, consider bygagsur
on-board sound carthy using a "USB sound adapter”. This is a device into which you plug your
microphone and which in turn is plugged into a USB port on your computer. BipddiS
digitalizes the analog signal from your microphone and bypasses the internal sound card on your
computer.

df you are using a laptop computer and are not getting grea
accuracy, conder bypassing your enoardsound cad by using a
W { . JARIdAGRS ND

Optimize Your Software

Many aspects of the way Dragon is configured and how you use your software will significantly impact
the accuracy you observe. Here are some suggestions:
9 Be sure you have loaded tla@propriate vocabulary for the type of dictation you are doing.
This means the correct specialty or subspecialty vocabulary if doing medical dictation, and
perhaps a general, nemedical vochulary if doing normedical ditation.
f Runi KS bl dzRAIZNFAHS Gomdel@ARHGS G2 ' dzZRA2 B / KSO1 aAiOl
| dzR)AWwReh making a major change in dictating environment or when you notice a
deterioration in recognition accuracy.
91 Let Dragon learn from its mistakbg employing formal correction metlds when Dragon
makes a mistake
1 Before trainingDragon to fixan apparent "error" you should listen the dictation either by
setting Dagonfor "automatic playback on correction" (under the tools > options > correction
menu) or by choosing "Play that Bad¢iom the correction menu.

o If your enunciation was clear, you can reasonably correct the dictation.

o LT &2dzNJ Sydzy OAl GA2Y 6 a ctgiethe wdhgSvbrdld® & 2 dz &4 K2 o
phrase;otherwise the poor enunciation will be stored with your cotren and acoustic
model degraded.
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1

T

t SNA2RAOI f f Acoubtidahd 5 WI3d2 WG4 a@ RSt hLIGAYAT SNE o
navigating to Audio > Launch Accuracy Tuning. The process, shown below, lead®to a 5
minute process during whichlalf your re@nt corrections aréormally incorporated into your
speech model and can dramatically increase your recognition accuracy. We recomumaind)

this every few weeks.

Note on running the Acoustic and = Acoustic and Language Model Optimizer “
Lang uage MOdel Optlmlzer runn I ng The Acoustic and Language Model Optimizer adapts user profile files to improve recognition
th|S Opt|m |Zer |Sta|r|y processol’ ?ﬁ!;'su.;acl?ayp;lalion is & resource consurming operation and it is preferable to un the Acoustic

and Language Model Optimizer when you are not actively using your computer.
dependent and may take-50 Click Go to start adaptation.

Click Done to exit when adaptation is finished.

minutes to Complete dependlng uan [v] Perform Acoustic Optimization
K2 g f 2 y- 3 AlQa toSHS [] Perform Language Madel Optimization

. Status:
launch this when you do not nedad E stimated timelema\:i::;:
do anything active on your computer) Firish
Go Done Help

After establishing a good working

user profile (typically after a week or
so or regular dictation and correctiongpnsider no longesaving your user files regularly.
Rather, save user file only after making major corrections or additions to your vacgabul

Summary: Achieving and maintaining a high level of accuracy
depends upon a combination of factors related to your dictation
style, the software and your computer.
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Chapter 11: Dragon Templates as Navigation Aids

Overview

The ability to navigate through a document by vage function that has been present ever since the
first version of Dragon Medical Practice Edition. The concept isitledter, office note, consult etc. can

be built in advance in a simple form with ppéaced markers or navigation fields and serve as a template

into which you can sequentially move from field to field and add personalized information at each

stoppingpoy G @ Ly LINF OGAOST G(KSaS ylI @defnedby\Dragon Wwithah v i &

left and right square bracket, with or without intervening text. The brackets themselves are termed
avariable delimiters and if you prefer to use something othdran squared brackets for this function,
you can change this in the Dragon Options menu.

Keep in mind thatmy character, word, sentence or longer segment of text placed between the defined

2 NJ

delimiters becomegart of such a variable region. The beauty&f$ a4 S @ NA I 6f S FTASt R&

1. They can be used as navigation marksnge Dragotas the ability to navigate, upon your
command sequentially from one to another througlit a document. Doing so requires only that

youd &

Alternatively these commands can be assigned to a key on atrelddnicrophone.
2. They can contain text which you can choose to accept or reject as you go through a document

¢t KS

GSNY GilGSYLX (iS¢ 0O02YSa FTNRY (KS 7TI Of

aKIF G

GR/ASEEOR é& LINGIP A 8 823 Y2 0SS T 2 NihlougiiRthe8eNariable Epiagns. NR

dza §

are constructed into a note template in advance of the time that it is actually used. These can be added
to a note template in your electronic healtbeord or added to the text within a text command you
intend to initiate.

Key Point: You can quickly navigate throughpl@e STAY SR ay | @A 3
within a document defined by voice, a hetey, or a button on a han¢held
microphone

Template Exarples

Shown below are examples of two common useB@gon Templates:

1.

Simple use of Dragon Telafes as a means of navigatiofihe most basic example if the basic
G{h!t y208¢ GSYLXIGS Ay 6KAOK Iy 2FFA0S y2(6a
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assessment and plan regions. If this the basic structur-

of your note, you might construct @mplate that boks

like the textto the right

In this scenarioyou would navigate through this note
aleAay?3
programming a button on your PowerMic or other
hand-held microphone to emulate the same function,
and dictate appropriate text at & stopping point.

GSYLX LGS oe

Using Dragon Templates as a means of handling

variable content

In some situations you may

Northeast Medical Center

OQUTPATIENT FOLLOW-UP

SUBJECTIVE: [01]
, AN . OBJECTIVE:

a y S E u Physical Exam: [02]
DIAGNOSES:
1.[03)
DISCUSSION: [03]
PLAN:

1.[04]

@A 2 dza

want to pre-populate a
document with a number of
pieces of variable
information, with the
intension of keping some
and deleting othersWe
have found it helpful, for
instance to popuwte a
normal Review of Systems
and toggle through it using

GKS aySEG TA

General: [No weight loss, fatigue, anorexia, insomnia, or fever.]
Eyes: [No visual loss, double vision, drainage, eye pain, or dry eyes.]
ENT: [No sore throat or dry mouth.]

Pulmonary: [No shortness of breath, cough, or hemoptysis.]
Hem/Lymph: [No swollen glands, fever, or bleeding.]

Gl: [No abdominal pain, change in bowel habits, melena, nausea,
vomiting or dysphagia.]

GU: [No urethral discharge, dysuria, frequency, or nocturia.]
Endocrine: [No hot spells, cold spells.]

Musculoskeletal: [No limb pain, joint pain, or joint swelling.]
Neuro: [No focal weakness, ataxia, confusion, paresthesias or
headache.]

Skin: [No rashes or dry skin.]

Psych: [No depression, anxiety, suicidal ideation.]

Cardiac: See HPI

functiondity on a hanéheld microphone

Clearing variable field delimiters

If you are using fields only as a means of navigating, each field (including brackets) will be selected and
dictated over as you navigate through the note. In this scenario the field brackets will disappear as you
go. In the event that you are using Dragemplates as a means of actually handling variable content,
you may be deleting some and leaving some. In this case some of the brackets may remain when you
have gone through the documenAll of the extra brackets can be removed with a simple Dragon
coYYFYyR 2F a! GOSLII 5STI dz (&

Summary:Use of Dragon templates or navigation fields can be a
huge productivity enhancer by facilitating rapid movement
throughout a document.
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Chapter 12: Commands to Enhance Efficiency

Overview of Command Use

Although the basic voiem-text functionality of Dragon is a huge time saver, one of the often
unappreciated capabilities of Dragon is the use of commands or macros. If you do angiiatitve

on your computer, whether dictating or typing the same text, opening a document/folder/program with
frequency, or completing a series of repetitive actions on your computer, you could save huge amounts
of time through the use of commands.

df you do anything repetitive on your computer, whether dictating «
typing the same text, opening a document/folder/program with

frequency, or completing a series of repetitive actions on your comp
you could save huge amounts &fYS G KNR dzZ3K G KS

What are commands1 y SaaSy0S aO02YYlIyRaé¢ INB I YSIya o0& gKA
a2YSOUKAY3 2y @2dzNJ O2YLJziSNI gAGK | @2A0S NBljdzSad o
Thelist is fairly endless, but includése following:

Insertion of chunks of text (anything from single words, phrases saries of paragraphs)
Insertion of images

Typing of specific keys or key combinations that may control another application

Opening of documents, folders or applications

Typing of key combinains that affect function in an electronic health records, such as those
that insert a note template or insert specific structured information

9 Creation of complex, mufsequence commands

9 Lots, lots more

= =4 =4 4 A

Are commands hard to createThere are foudifferent types of commands which can be created with
Dragon, including Text and Image commands, -Biegtep commands, Macreecording commands,

and Advanced Scripting commands. The first two types of commands are simple enough for you
grandmother to figure at and are also the most usefuldvanced Scripting commands require a bit of
programming knowledge so are probably not practical for the average user.

Overview ofCommand Types

| SNB Q& I-downd#ith@ typedldfzyommands:
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9 Text and Graphics Commasadthese are probably the most useful for medical providers and
ta2 GKS aiayLwf Sad G2 ONBFiISo ¢KS ARSI A& @&2dz
AAAYFGdzNB¢ YR F INILKAO GSNAAZY 2F @2dz2NJ aAdyl
GONRKRSTI Wd fISYyBEF o02Aft SNLIX TGS YItS Sheeaotdfa Ay aSN.
medial documentation involves a use of repetitive tetkiis type of text is perfect to turn into a
text command. Text commands save time almost instantly and are a snegate.c

1 Stepby-Step CommandsThese are almost as easy to create as Text and Graphics commands,
odzi Ge@LIAOFtfte Ay@2f @S | &aSljdsSyidAlt FO0dAzyod Ly
LIK NI a S¢ 2 NJ & rRedby tyjindla perdd, soisecificgxk, &nd then the Enter or
Tab key. The two steps required for insertion of a specific dot phrase, perhaps the one you use
to open a note template, can be emulated by a sbgpstep command which is initiated by a
verbal command of your choosing. It takes about a minute to create one of these and over the
ensuing months you will accumulate hours of saved time.

1 Advanced Scripting Commandshese types of commands are clearlyiaithickier and require
you to delve just a bit into the world of Visual Basic programming. Once mastered, these types
of commands can do amazing things and lead to huge efficiencies. The only issue is whether
you have the time to learn how to build thes For most of yog probably not! But check out
the examples below.

1 Macro Recorder Commandghis type of command igor the processes or actions that are hard
to nail down with any of the other categories. In essenyoe, allow Dragon to record some
specific action or series of actiopsu take on the computeaind it will remember these and
launch this series upon your command in the future.

Text and Graphics Commands

These are seimple and so useful that you absolutely have to browse this section and learn how to
makethese. These are designaainserttext or graphicgnto your wordprocessing documenwith a

verbal commandhnd take only a few seconds to creafBext commandsare huge timesavers for

insertion chunks of text you use repetitively in medical documentation such as aspects of the physical
exam, procedural consents, and documentation of counseling discussions.

dText commands are huge tirsavers for insertioohunks of text
you use repetitively in medical documentation such as aspect

the physical exam, procedural consents, and docummtatf
O2dzyaSt Ay3a RAAOdza & A
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Basicstepsin creating a Text Command

E, MyCommands Editor &l &
C-reatlng a text command takes only a few secaants e ke Er
will save you massive amounts of time. Here are the f Descrptian Give it a name
S|mp|e Steps Group: User-defined -
Availability: @ = Global ) [ 4pplication-specific ) (& Window-spesitic
1. From the Tools menu, select Add New
I 2YYl YR 02NJ 6AGK 5NI
O 2 Y Y I- y F’e 8’ L') Command Type: Ay Text and Graphics * & Mame Editor...
Cantent:
2. In the MyCommandS Edltwhlch appears On examhe‘_appeared in good health an_d spirits. Vital sighs as documented. Skin warm
. : . e i o i i st o it o etope e
(lmage at rlght,)enter ﬂ'E fO”OWIng 1) mame ung:e‘maltggieém:ﬂ wil:tﬂout Eiidzﬂdce?f organa’megal\y, Fnasbses, gr .!b‘;o‘mﬁw?amtic
Enlargemen Atremiies non-edematous.
for the command (this is the term you speak to Select Plain Textif you
want text to assume font
launch the commandnd2) thecontentof the characteristics of host
- B Add some content document
command (add textdJ IANJ LIKA O U 2 (text or graphics) J'
area ,elther manually or b){ pastlrlg.) ) @ 52U s [E== i . .
3. hLliA2ylfttée OfAO 2 u
y t 2y
below)
4. Cliq a{l 2S¢ @

Suggested Use of Text anddphics Commands

Text commands arparticularly useful inhe documentatiorof the following:

Procedural consents
Overview of treatment plans

A

Creation of note templates

Caveats onusingText and Graphics Commands

Physical exam (full exam or individual parts of exam)
Common discussions, i.e. risk factor counseling, side effect warning

Listing differential diagnosis of common symptoms, lab abnormalities, etc.

1. Plain Text Optionif you want the text inserted with thisind of command to assumée
behavior(font size, style, etcgf the text in thedocument into which it is being inserted, be

adz2NB (G2 OKSOl 0KS

behavior when inserted. ©the other hand,fiyou want the font size, style and other
characteristics of the text you use in this type of command to be maintained, leave the Plain
Text box uncheckedThis is appropriate if you text command is for an overall note template and
you want, for instance, the heading to be in a bold font.

df you want the text inserted with this kind of command to
assume the behavimf the text in the document intehich it is

being inserted, be suig 2

OKS O]

0dKS

at ft
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2. Quick Text Command Creatioli:you have already created the text which you would like to

make into a text command for future use, all you need to do is select (highlight) the wxt an

GKSy ale aGal 1S GKIFG |
I 2YYlI yYRE ® 5 NJ
open the New Command
Editor andautomaticallyadd
the selected tet into the
content area. You will

simply need to give it a

name and save it.

e indications, expected benefits and
potential risks of cardioversion were reviewed
in detail with the patient. The potential for
stroke, skin burn, aspiration and bradycardia
requiring placement of a temporary pacemaker
ere reviewed in detail. After a discussion
about the above, and having answered all
questions posed, the patient was provided with
a consent which was reviewed and signed.

7

"Make that a

command"

Stepby-Step Commands

Stepby-Stepcommandsare commands in whichne or a series of sequential actions of your choosing
are carried out upon your verbal initiation. There are 8gmtial categories of steps:

1.

~

Keystrokes send any keystroke®iseful for sending key combinations using the control, alt,

shift and other similar keys, combined with letters)

Open Application(open any application or document)
Wait (do nothing for a specified period of tinggthis isuseful when waiting for an application to

open or something to happen before moving to next step)
¢SEG YR DNILKAOaé¢ O
these areintended for shorter chunks of text amill not allowing formatting of text
Send Key#this is a somewhat more elaborate way of sending keys and key combinations. Alpha
numeric keys are entered just as they are on the keyboard. Otimetibns are inserted by

Type Tex{types specificte@ & A YA f I NJ G 2

placing appropriate verbiage betweeurly braces { }.
Stop Listeningputs Dragon in sleep mode)
Microphone On(turns microphone on)

Microphone Off(turns micrghone off)

While there are only 8 categories of steps, all but the last three listed above have almost endless
possibilities. Consider the following:

9 The simplest thing you can do with a stepstep command is to open a document or

application (Open applicatiostep).

If you want to print a document you can have Dragon sulbngitkey combingbn @ntrol + P

(Key stroke categojy

If youwantto open a document and then print it, you could combine these steps into a single

stepby-a 1 SLJ O2YYF YR FyR LISNKIF L&A dza$s

document to open before printing itvait step).

If you have a long series of steps and warbe sure the microphone is turned off as steps are

Gol Ade

being completed, you can addienophone off and microphone osteps at the beginning and
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end of command sequence.

Stepby-step commands a&r particulaly helpful for initiating buitin commands ina EMR which require

the use of certain keystrokes. In Epic, for instance, vital signs can be inserted into a note in progress by
GeLAy3a I LISNA2R F2tft26SR o0& (KS fSGGSNAR agdaé¢ FyR
G R2 (i LaKdNde# tBeflast set of vitals This is a perfething to do with a stefby-step command.

See the example to the right.

OStepby-step commands are particularly helpful for initiating binlt
commands in an EMR which requtine use of certaif S & & G NJ

Building a Stegby-Step Command

Follow these simple steps to create a stepstep command.

1. Open the MyCommands editor by sayind& MyCommands Editor - -
a I R R y S g o 9 2 Y Y I, y 3 & MyCommand Mame: . Train...
¢ 2 2 f 5 I R R y S 9 O 2 Y Description: | Insert last vital signs in prose

2. Name the commangyou can do this Group: [eDH v
Iater |f yOU Want, bUVOU must dO SO Availability: (@) E) Global (27 Application-specific () (& Window-specific
before saving)

3. { St SObyASWELIFNRY
type dI’OdeWh menu Command Tppe: = Step-by-Step ¥ @ MName Editor...

4. Select the function of the first step by Steps:

OK22aAy3 FTNRY (KS Foss Ene Edt.
down menu )
5./t A01 2y aAyaSNEpE 5

6. If the step is simple, such as the Jee
microphone being turned off or on, the
step will be inserted; for each of the
other step types, another dialog box will New Step: | Keyshrokes ¥| [ Insett.
show up into which you enter the text or
keystroke required for the step.

7. lfneeded, changetheRSNJ 2F (KS a0GSLJA dzaAy3d GKS daz2@S !
the right of the MyCommands editor.

8. /tAO01 a{l @S¢ G2 O2YLX SGS GKS O2YYIYyRO®

Move Down

Save | Cancel Create Mew... Help

If your command is very similar to a previously built command, consider copying the other command,
renaming it, ad changing just the unique step in the new command. A command is copied by clicking
2y GKS &/ NBFGS bS¢gé odzilzy G GKS o2G4G2Y 2F GKS
44
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df your command is very similar to a previously built commanc
consider copying the other commandnaming it, and changing jus
the unique step in the new commaad.

Macro Recorder Commands

These types of commandsedzd SR F2NJ 4 KS aflad NBaz2NIé¢ Gl1ala GKIFG
make. Building this type of command involves having Dragon record a series of steps you take on the
computer and saving them for recreation upon initiation of the command. Most usarer use this

type of commandIf you build such a command, you can review all the steps and delete all but the key

events in order to simplify and speed the command.

Advanced Scripting Commands

These are extremely powerful commands that us@dant of asimple programming language called
Visual Basic and can accomplish a varid functions ranging frorsimple to complex. Teaching you
how to build this type of command is clearly beyond thepgcof this document. For further
information, you might consider the following:

| Scripting for NaturallySpeakingt KA & Aa (GNMz & (GKS aoAofSé 2F Oy
by Larry Allen of Softnet Systenisg. and can be purchased either directly from Larry (see
www.pcspeak.coor from Speech Recognition Solutions (www.SpeechRecSolutions.com).

1 NaturallySpeaking QuickMacro3his is a short and helpful 52 page book on creating custom
commands. You can learn more about it or purchase Kait: i LIYK K 6 6 6 ®a LIS+ | =
it.com/quickmacros.htm

1 Speech Recognition Solutions offers some very brief instructions on building Advanced Scripting
commands on its website. Please s&RS Command Building Guide
(http://mvww.speechrecsolutions.com/BuildingCommands/buildingcommands hiihis is an
old guide, based on somewhat older versions of Dragonitlmight provide you with some
ideas.

Summary:! &S 2F O2YYIlIyRas> LJ NI A Odz
O2YYl yR&¢ A dof saving thn¥ with @petitivedasks.
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Chapter 13: Dragon with an Electronic Health Record

To be worth is cost, Dragon must be able to help you efficiently and accurately document in an
electronic medical record. Fanost providers and with most EMRSs, this is entirely feasible. But there
are a few things to keep in mind.

Key considerations:

9 Take note of how your EMR is implemented. Is the application installed on your computer or is
it being presented virtually by means of Citrix or a similar technology. Be aware that DMPE2
works well only when both Dragon and the target window for texaction are on your local
machine. Ithe EMR isunning on your machine, you can expect fairly good results if the EMR is

oBe aware that DMPE2 works well only when both Dragon a
the target window for textoracA 2y | NS 2y &2

using Dragon compatible text entry windows. On the other hand, when an EMR is presented via
Citrix, which is increasingly common fleedays since it is dramatically easier for your practice or
institution to administer@ 2 dzZQNB t A1 St & (2 KI @S LINRoarfEERia ®
actually located on a server somewhere else and you (and Dragon) are seeiag/muigl
representation of the EMR on your local machine. In this situation, you can expect issues with
using Dragon and you may need to adopt those suggestions described elsewhere in this Guide
related to using Dragon in necompatible applications. ¥ou are having serious issues because

of Citrix related issues, you should explore with your IT personnel the possibility of switching to
either the Network Edition of Dragon or a network installed version of Dragon Direct.

1 Remembethat not all text ently windows are the same. Dragon works beautifully in Microsoft
Word, WordPadDragon Padand most other word processing or text entry environme(sese
Part Two of this guidéor a list ofcompatible applicationls Butthere are many text entry
environmentswithin an EMR and they vary in compatibility with Dragas.a result, Dragon will
not necessarily perform identically in every window in your EMRBuU can learn more about
general EMR aupatibility with Dragon fronb dzl Yy Dr&g@rdEMR Compatibility PaigePart 2
of this guide.If you have questions about how Dragon works with a specific EMR, we
recommend you reach out to the EMR vendor or existing users.

What can you do with Dragom your EMR?

Keep in mind that different providers use Dragon differently. Some use it for everything and some use
it for text entry only. Here are some of #hfunctions you might accomplish with Dragon in your EMR:

1 Opening EMR and enteriygur logonpassword
46
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Navigating from section to section withthe EMR

Selectingand openinghote templates

Text entry in notes, and othevindows including problem listsMOST HELPFUL!
Inserting structured data into a note on the fly, including lab data, vitats, et
Clicking buttons

=4 =4 =4 4 A

Dragon with your EMRPractical Strategies

With every EMR being different and with great variability in how EMRs are implemented, you may need
to do a bit of digging to optimize your use. Here are somaghto think about

f CAYR 2dzi AT GKSNB NB NBIR& YIRS 5NIX3I2y a02YYl
specific institutional implementation of your EMR. These may be available from your institution
or from your EMR vendor. Epic Systems, for imstaoffers a set of Dragon commands on their
G! aSNJ 2S0é LI NI f gt do solndaise dzend tdify thars ifiyolsddsdek |

T LYljdZANBE 2F &2dz2NJ O2ft Sl 3dzSa FyR lye Ayaluraddziazy
commands or practicatrategies they can share.

T {AyOS Y2aild 9awa KIO3SRAEZAAZSKHI PE&E0 AISNR yYRKRZ 2
list of keyboardshortcuts These areseful for creation oDragoncommands.

1 Know when to use Dragon and when to use your mouse dvdaeg. Just because you CAN do
a2YSOUKAY3 o0& @2 AeSssRprdracticizz RBI Vi Ad&ad2A0S o
AYGSANIYGA2y gAGK Y2ald 9awQa Aa yz2d 6t GKFG GA
in notes and use the mousmnd keyboard for all the navigation and other functions within the
EMR. See what works best for you.

oKnow when to use Dragon and when to use your mouse (
keyboard. Just because you CAN do something by voice dogt
YSty AlQarpfcaléa aRABEAG o8
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Chapter 14: Strategies for the High Noise Environment

Previously, the importance of a clean signal for your voice has been streBsetier the benefit of

using Dragon in an environment free of camtinating noiséhas been reviewed As important as this is,

S KIFI@S F2dzyR GKIFIG a2YS dz&AaSNR aiavyLie OFyQd 3ASi
environment. A few days ago | was contacted by a physician struggling to use Dragoryisisadid.

In my own practice, | find the craziness of busy inpatient ward to be the biggest challenge. Sometimes,
though, it is just the loud voice of a colleague sharing a dictation room in clinic.

So the question is, how can you deal with this typeaise? Are there options to mitigate the effects of
this unwanted sound?

Practical Strategies to Deal with a noisy environment

Here are a few things to consider in minimizing the consequences of a loud environment, shy of locking
yourself in asoundproof booth:

1 A simple trick that sometimes makes Dragon a little less susceptible to contaminating noise is to
run the Audio Setup wizard and during the first step, talk somewhat louder than you ordinary
do. This will cause Dragon to crank down the mput volume. When you're done, Dragon will
be operating with the input volume lower and theoretically less likely to be affected by the
noise. I've seen this help.

1 Think about how noises affectingyour dictation style.In the course of somdairly intense
microphone testingve have developed protocolin which dictation is done with a recorded
voicerather thanlive, spontaneouspeech. Somewhat surprisinglythe impact of nése in this
testing environments quite minimaleven during the phase of testing imhich the noise is loud
and fairly random. Wh almost every microphone testedccuracydropsby less than 1% uring
the loud noise exposure stageThe implications that one of the reasons external noise impacts
accuacy in realife situations is that it leads the user to pause, talk louder, or otherwise change
his/her dictation style& 2 KSy @2dz OFyQdG YIS Aighorilighoides I & =
and continuing your dictation.

& >one of the reasons external noise impacts accuracy idifeal
situations is tlat it leads the user to pause, talk louder, or otherw

OKIyaS KAAKKSNI RAOQUIGAZ2Y adleée
simply do your best in ignoring noise and continuing your dictati

1 Consider the use of the most ise tolerant hardwareThis includes both the microphone and
your USB sound adapter.
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o Interms of microphones, if you are not already using one, consider switching to the
Sennheiser ME3 or SpeechWare FlexyMike Dual Hagse are the two moist externally
noise rejecting headsets on the market

o Consider using the SpeechWare R 54
a{ LSSOKal GAO adAf GA = e
your onboard sound card or current
external USB sound adapter. While
expensive compared to others, this
device uses very intense digital signadgessing and handles external noise rejection
0SGUSNI UKFY FyedKAay3a StasS gSQ@oS asSSyo

9 Finally, if you can deal with the logistics of the
device, consider switching the type of mask } 3
microphone ued by court reporters using
speech recognition These argypically called f
éspeech masksor ésteno masks  Ithé R i
process termed "voice writing". They have a
microphone contained within the mask atite
entire setup servesboth to prevent your speech  The SmartMic™
from being heard bythers and preventing
external noise from being picked up by your
microphone. Learn more about this type of technology by doing the following:

T {SINOK GKS GSNY aadSy2 YIalé 2N aalLISSOK YI 3
9 Visithttp://talktech.com

° Summary:Dealing with the higimoise environment may require a
number of modifications in your equipment and technique, but
R2y Qi dzy RSNBalAYIFGS (GKS LRGSYy
noise and continuing your dictation.
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Chapter 15 : Dragon in Non-Standard Applications

Assessing Dragon Compatibility

While Dragon works in an amazing breadth of applications and electronic health records, occasionally

you will be in a situation ig KA OK FdzZf f Fdzy QlAz2zylfAGe AayQld LINBaSyil

health record that is implemented via Citokare using an EMR which uses sstandard text entry
windows, you may have problems.

HowcanyoutellifDragoghda y Qi FdzZt f & O2YLI GA6fS GAGK @&2dzNJ I LILX A

1. On the top of the DragonBar you will see a greback ‘ Dragon!
markA ¥ Fdzf t &GGSEG O2y i NRT ¢ (6) Profile Tool KA Y
application. In some older versions of Dragon, this will b E D,ago,?m[cmphoneis I—

a greencircle and notheckmark If text control is not
present, thischeck mark or circleill be gray. Green check indicates
2. Dragon will not behave normally. You will notice the full cmnp;mhilit_\'
F2tf26Ay3 GqaevyLiizvyasy
a. You are unable to navigate by voice and unable to
select or correct text by vaic
b. Text will not necessarily format correctlZapitalizatiormay not happen at the
beginningof a sentence and you may sdeuble leters appear.

Dealingwith lack of full compatibility. Options

Wheneverpossible, you should try to correct the underlying issue if possible. If your EMR is

implemented via Citriand you are using DMPE2 and NOT the Network Edition of Dragon, see if your
institution has the Network Edition available and getlit¥ G KA & AayQd |y 2LWGA2Y X
an option to get a full version of your EMR installed on your computer, rather accessing it virtually via
Citrix.

Assuming you are not able to swing either of the above, here are your basic options:

1. Do your dictation in a compatible program such as Dragon®amtdPadbr Microsoft Office
Word and simply paste completed dictation into your EMR. Although this adds the step of
launching the extra agjzation and copy/paing the dictatioE ¢ KSy &2dz R2 (KA &
not a big deal.

2.1a8 GKS asmmOGICKARAY Aa2E o6dzAfd AY AaYAYA 62NR
via voice and from which text can be easily moved back to your Bd&below for more
details on the Dictation Box.
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Dictation Box Essentials of Use

The Dictation Bokasbeen a part of Dragon for many years and h

Dictation Box (Dragorlhyladlcal Pract'wcf EdliT {— Microsnﬂ..@
been enhanced in DMPER addition to providing a fully I:.;Saﬁfgiibl;‘;i‘d:n?3:;"%5;?;?;12?.!‘3“C”":" L‘ N
functioning environment to complete dictation if your application || me™
not fully compatiblethe Dictation Bx can also serve as a S it ater 2 rocent ST sgment cvaton myocardial |
. . . . . infarction. He says he is doing well. He is tolerating his
repository of (dictated) information as you browse a medical || |medications, has resumed his usual activtes, and has | | |
~ o o A . ~ . « had no further chest discomfort. L
N5EO2 NR® [ S eazhof hadd\fgadtions. f 2 2 1 I losweemve:
. . . o o o . « « Physical Exam: On physical examination today he L o < . P
The DictationBoh @ f I dzy OKSR @A Y LI € 0 €| et odpessuera= = IRA QU I 0 A
- < A < A -~ < . | N < - r A
02E¢ @ hyOS I dzyOKSR | YR I OU Al pmenoses: Woul s
can useall normal commands within the Dictatioro® including all | "5z =1
punctuation, Dragon templates, etc Czomster ) [ conct J[_re [semas.. ] |
The dictation box can based in two different modes
1. Anchored2 KSyy GK2NBRé > GKS 5A00GFGAZ2Y 2E Ad fAY1SR ¢
it was launched. When done with the DictatiBoxyou pr—— =
can EIK é N\] Of 7\ C)l 2 y l:l K é d ¢ NJ y [ Concion I Commands [ view I Hotkeys | é I é C'X ¢ N
¢ S E u 8' I y- R u K S 02 y~ u S y~ u é_ 2 -_{ | P\aﬂ)ad(/Tea.d{aﬁpeech | .Mls.cella.necus | Dn.:tah.oanc \UL[ 2 E é A f f
. . . [ Anchor Dictation Box to apuh?dlm"l {need to close Dictation Box)
directly to the spot you were in when launching the J\l‘” A
Dictation Box. We find this the most practical way to us """a"m" ——
. . . . AaBbYyZz e —
the Dictation Box when dealing withnonstandard EMR.  Dontsdlec | Dt
@ Type keys <Cir+V>
2. Unanchored In this mode, the Dictation Box is not o e commend Select this to use
. . . . . Hidden Mod
anchored to a particular application or window. In this ||| s b sutsrass N anentiode
mode, the only way to move contents from tBgctation Dictation B visbiy (9: 50 = Chouose degree
) . ) ) Allow user commands when hidden of VISIDI“t}I
Box to the application is to move the place to which [T Ao veice dictton command whe idden
@2dz 61yl (GKS O2y UGSy (da Y2(g| |5t a¢ NI ya-
AN o, [] Keep transfemed text in clipboard
CSEUE D \
I Good "safety measure in case I
something goes wrong! Restore Defauts
When dictation is completed, text is transferred to where yg o Com ] )
“ A P A P - W -4 -4 G o = Y
glyu AUXZ SAUKSNJ o0é Of)\O‘]_K}fyﬁAAPEAYH

while the Dictation box is open (Anchored Mode) or by navigating
transferredr YR G KSy al &Ay3

GUNI yAaFTSNI GSEGE

to where you want the text

For more information on using the Dictation Box, please see the dedicated sectRmomoting

Efficiency with the Dictation Bam Part Two of this guide.
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Chapter 16: Controlling Your Computer with Dragon

We have already shown you ways that commands can be built to accomplish sorratimg actions

on your computer. What you may not realize is that built into Dragon is a wealth of computer command
and control actions that are initiated with a single w@ommand. Below is a basic chart showing some
of the basic functions built into Dragon. For more of this, please refer towheview of builtin

commandsn the Part Two of this guide

Verbally press any {Fre aLINBaa rf1Se y at NBaa Saol LIS¢
keyboard key or at NBaa tad dlo
combination

Open anyProgramin  {F & hLISYy fLINRBINIY ahlLSy LydSNySi
start menu or desktop <program namg¢

Open any Documenton Saya h LJISY f R2O0d&lyd& ¢ hLISy AyLI GASY

Desktop fF R20dzySy i yIlYShHE GSYLX I GS¢
Navigate through menus Say name of menu, or menu item GCAfSéES at NAy
on any program O4GCAt SéEX 9RAGEXT S

Conduct web searches Sayd { S| NOK f aAxidS yIl a{SIFNOK tdzaSR

on Google, PubMed, YI YSHE KELISNISyarzyeé
UpToDate
Send Email (b8 G{SyR SYFAf @ a{SyR &¥orgh Smithi 2

Key Point: Dragon can do far more that create text. When you have time,
explore some of thecomputer controlling functions. These can be great time
savers.
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Chapter 17: Proofreading zis 95-99% Good Enough?

The Problem

Whya chapter devoted to proofreadimgL 1 Qa GAYS F2NJ I fAGGES oNXzilf GN
user knows perfectly well. For all it is an amazing technology and for all it has dramatically improved in
performance over the years,stillA & y QG SLISNF2SYOIRR Say Qi tamyRISNE G YR O2y i
occasionally make errors. Wh88% accuracy may be the best you will aghiin the reallife

environment of a dictation rooror hospital ward and in the context of the somewhat rushed technique

we developed in the days when a thinking hunteaing would put together the pieceactual accuracy

may be in the 9®9% range. So this means up to 5 words out of a hundred may begywithe

guestion is, which words? nél will these errors meaningfully impact tivgent of the dictation and the

guality of the medical communication?

Suggestions

Here are some of my own thoughts, having used Dragon for medical documentation for more than 10
years:

1. Proofreading truly needs to be doneither by youor by support personnel.
2. Although youcanwatchyol®A QG GA2y & AdG I LIWISFENAR 2y (GKS aoON
turns out not to be a reliable way of proodading unless you truly pause and read before you
continue dictation.
3. Prootfreading content created by speech recognition is more challengiag proofing typed
content. With the exception of words you have manually entered into the Dragon vocabulary,
your text will not contairspelling errors Ratherthe use of speech recognition technology will
create perfectly spelledecognition errors Since ounsualquick proofreading technique tends
to visuallyscanfor words that appear wrong (typically misspelled), this qsicdnningechnique
will not pick up recognition errors. The best technique for proofreadirsgncreated content
is to truy read the text in your heaaven if quickly Only then will you find words that acait
of place
4. If you proofread a document hours or days after you complete a dictation, you may find a
recognition error that is so out of place and bewildering thamight not be obvious what you
were trying to say. The trick is to play with the sound and flow of the word or words placed in
error by Dragon and hoping your brain will reconnect with what they should have been.
5. Although it is tempting to simply retypé A A NBEO2 Iy AUGA2y a3 5NF A2y g2y Qi
do this and is likely to repeat the error. Formally correct errors when you spot them.
6. If you have a misrecognition that occurs repeatedly despite having formally corrected the error
in the past, yothave a few choices:
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9 As best you can, use extra care when enunciated the word or phrase that you tend to
get wrong. | find that in 90% of the cases this will solve the issug.Qa 2 F 4GSy 2dzai

dictation that leads to the misrecognition.
1 Create a Wtten form/Spoken form for the word or phrase within Dragon

T / 2yaARSNI GKS dzasS 27F | (KA NBmdypisl) whictINRE 3 NI Y

allow you to create automatic substitutions, somewhat similar to using a Spoken

Form/Written Form within Dragon. SmarTypist follows along as you dictate and makes
the substitutions in real timeln addition, it will make substitutions automaticalg you

handtype.

Below is the main window from SmarTypishowing how the transcribed and
oral/written formsare listed within the applications.

File View Tools Help

Search Expression:

Category:
Show All Edit Categories...

Select Al | Deselect Al | Enable Selection | | Disable Selection | @ Al () Only Enabled () Only Disabled

Enabled Transcribed Form: Oral or Written Form

Karen Wahrenberger karen

acute coronary syndrome acs

Amanda Sanchez, Secretary Exdraordinaire Amanda

Dartmouth-Hitchcock DH

The differential diagnosis for chest pain is extensive and includes the f... |diff cp

| The differential diagnosis for chest pain is extensive and include cardi... | diferential chest pain
experiencing angina expressing angina

|Jon W. Wahrenberger, MD FAHA FACC ww
4 Spencer Rd.Hanover NH 03755 my address

_inn@speechrecsolmions,cnm my email
Logan Wahrenberger my son

Karen Wahrenberger, Wife Exdraordinaire my wife

Anthony Fiset, Son-ndaw Tony F

Valley Regional Hospital valley regional hospital

e EEE EEE [ E =

Valley Regional Hospital vrh
@ Add.. | | Edt.. | (== Delete.

Active Lexicon: JWW.xml

For more information on SmarTypist, please visit our site and view Products >
SpeechVare (http://store.speechrecsolutions.com/speechwan39.aspy

Key Point:As good as it is, Dragon is not perfect and mistakes (recognition er.
will happen Save yourself sagrembarrassment by having your documents
proofread, ideally before they are immortalized in your EMR!
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PART TWO: Special Topics

We provide this expandedl SOG A2y 2 F  difhlttd8 idpelof prodiding hobedétailed
information about topics which may be a bit too detailed to becpthin the body of this guidand
which are not necessarily important for most users of Dragon

Chapter 18: Detailed Hardware Recommendations

For the user wanting to buy the best system for use with Dragon, please review these detailed
guidelines from Tony Fiset, our resident computer and technical expert:

9 Dragon is one of the few programs that can tax a modern CPU, and Nuance's system
requirements and recommendations are woefully inadequate in our opinion. The bare minimum
specs they list are so bad that we've seen systems that were unable to even manageth
adaptation process, whicirguably isa core part of the software.

9 Without going into too much detail on the CPU side of things, we recommend an Intel Core i5 as
the minimum; if an i7 is in your budget, the larger L2 cache will be beneficial.tAdisaf will be
duatcore models, which should be fine as long as you aren't doing muchtasKing- Dragon
can only use two cores anyway, so a qieade CPU only helps if there are other programs using
those cores.

1 Intelis currently on their third gemation Coreseries product, so all of the parts will have
names with the following conventions:-BkxxyM, where the first part indicates the overall
performance classification, the "3" denotes third generation (known as "lvy Bridge"), and "M"
signifies that it is a mobile, or laptop, CPU, versus one intended for a desktop. The "y" is an
optional modifier, either a Q for quacbre or a U for Ultra Low Voltage (parts that sacrifice
some performance for longer battery life). The "xxx" is the specific patdtuanally indicates
the clock frequency. But maybe that was too much detail...

1  While 4GB of RAM is the minimum you'll want, RAM is relatively cheap right now, so we
recommend getting at least 8GB. If you're at all technically inclined, you can usuakylepgr
8GB or 16GB for much less than it costs from the manufacturer.

1 Another nice upgrade is a solid state driee SSDThis won't really have much impact on
Dragon, but will dramatically boost the overall perforncarand responsiveness of your system.

1 We generally recommend going with a "business class" laptop, such as a Dell Latitude, Lenovo
ThinkPad, or HP ProBook; they tend to have fewer issues, last longer, and you often get better
support.
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Chapter 19: Purchasing Microphones for Medical Providers : Practical
Strategies

Over the years and through both our sales experience and direct observations during testing in the
hospitaland clinicenvironment, we have developexigood sense of what will work for your medical
providers. We believe that the principles listed below should guide you in your hardware selection:

f Most medical providers prefer not to wear their microphone. Already stradeiigd a
stethoscope and a poekfilled white coat, and needing to transition frequently between
examination rooms and places of documentation, the last thing a doctor wants to do is
constantly adorn his/her head with a headset microphone. While the headset tends to be the
most inexp@&sive option and this makes such
microphones attractive to those making
purchasing decisions, they will quickly
disappear, break, and require replacement. W
strongly recommend that once you have
become convinced that speech recognition wi
work foryou a your institution that you
transition away from the usual headset
microphone and consider either a haheld or
desk mounted microphonélhe two best
hand-held microphones are the Nuance PowerMiaritl the Philips SpeechMike Premium
(LFH3500).

1 With the exception of the rare provider doing dictation in the confines of an office with a closed
door, most medical documentation occurs in areas with a high degree of environmental noise.
In addition to adding stress to the provider, this lilas potential to negatively impact speech
recognition accuracy. For this reasswe put aremphasis on microphones with strong external
noise rejecting characteristics. For the loudest of environments we recommend breaking our
"no headset" rule and considimg theuniquely external noise rejecting headsgegither the
Sennheiser ME3 dhe SpeechWare FlexyMike Dual Ear Cardioid.

1 Keep in mind that these recommendations are bdiymed by a physiciann general, doctors
tend to focus on their clinical respsibilities and are a little less sensitive when it comes to
handling equipment. This is probably not news to you. So if you are buying a microphone for a
documentation strategy which you hope will be sustained at your institution, we believe there
will bea strong ROI on the purchase of a durably constructed product. Don't expect the $5
microphone that came with your software to be durable and when it falls apart don't replace it
with a similarly poorly constructed product.
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f  While convinced of the importare of medical communication, most medical providers tend to
consider aspects of the documentation an unfortunate distraction from the more important
faceto-face interaction with the patient and the clinical decision making. For this reason, many
providerswill not put much time into editing and correcting documentation once created. So
unless your workflow allows for proeéading by support staff, we strongly urge you to orient
your speech recognition program such that it will optimize accuracy of therdeotation at the
time at which it is first created. In addition to providing the training to your providers in the
method of dictation that is most associated with accurate results, you must provide them with
the hardware which will facilitate this as wel

1 Finally, medical providers are feeling a lot of pain in the transition from paper to an electronic
record and for this and a number of other reaspjob satisfaction isn't exactly at a high level
these days. If you accompany your transition to spaedognition with a well thought out
implementation strategy, organized training which includes follgwsessions, and equip your
providers with comfortable and weflerforming equipment you will greatly improve provide
satisfaction ... and results.
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Chapter 20: Detailed Microphone Recommendations :

Please forgive the shameless linkgptoducts onour online store, butwe have bills to pay, payroll to

fund, and hopes of actually turning Speech Recognition Solutions into a viable retirement bu¥ioess.

business will be greatly appreciatedl! K | & F2ff2¢6a Aa (GKS aR2g4y IyR RANI
products and those in our opiniong which are best suited for a medical provider.

Philips SpeechMike Premiuifi.FH350)

Replacing the PowerMic as our
favorite handheld microphone and
setting the standard in terms of
comfort and functionality, the
[Clopnn 2NJ a{ LSS
represents awuge leap in technology
by Philips. Made for the demanding
workflows and reqirement of the
professional, this product combines
the best of design, ergonomics, and
functionality. Unique to this
microphone is a suspeled electret condenser microphone element which is "decoupled"” from the
housing to offer both unprecedented accuramydimmunity from background noise, touch, and click
noises.

Key Features:

USB interface (microphone does analog to digital conversion)

11 programmable buttons

Suspended electret microphone element with high level of accuracy and external noise rejection
Includes Control software for both Mac and Windows users (also works beautifully with our
ASYSNRAO ahOG2EdzF 2N AANLY BNRIYHISMINI GA2Y 6A0GK 5NI

=A =4 =4 =4

Comments: Although the SpeechMike Premium comes with contravaodtto program the buttons on
this microphone, we have found this software to be fairly difficult to use. We prefer to control this
microphone with Octopus USB ControNenich is described in detalsewhere in this guideWe find

this microphone to be highly accurate and sufficiently noise cancelling to allow use in a busy hospital
ward.

ApproximatePrice: $35

For more information, please visihttp://store.speechrecsolutions.com/philipspeechmikepremium
pl01.aspx
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Nuance PowerMic Il

Historically the PowerMic hias been considered KS aR2 002 NNa OK2A 0S¢ 6KSy Al
In addition to being highly accurate and rejecting of external noise, the PowerMic Il includes 9

programmable buttons and

enjoys a high level of integration

with medical versions of Dragon.

Buttons carbe programmed to

emulate almost any Dragon

function, to navigate through a

note template, and to initiate

Fyeé 5NI3I2y aO02YYIl yRE
including both integrated and

usercreaded commands. This is

our bestselling haneheld

microphone. For additional functionslj program the keys on this microphone with Octopus USB
Controller(see below.)

Key Features:

High accuracy and excellent noise canceling properties

Programmable buttons  with high level of integration with Dragon medical ver sions

USB interface with PC

No need for drivers and compatible with Windows XP, Vista, 7 and 8

Optionally works well with Octopus USB Controller (generic control software) to work with any
PC and all versions of Dragon

=A =4 =4 -4

Comments: Over the years we have truly enjoyed this microphone, although for our personal use

switched to the Philips SpeechMike Premium (see above) for reasons of ergonomics . Either of these

two microphones are great choices. Both are most easily eased and programmed with Octopus USB

Controller . The one downside of the PowerMic Il is the very long cord. Realistically it needs to be

coiled up to keep it out of the way. We have heard quiet talk about a APower Mic | 1106 with an op
short cord, but at this point only in the form of rumors.

Price: $24

For more information, please vigittp://store.speechrecsolutions.com/dictaphorel 04.aspx

SpeechWare TdbMike

For the medical provider doing the majority of dictation at a fixed location and preferring not to wear or
hold a microphone, any one of the Tablikes from SpeechWare is an excellent choice. Differing in
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some peripheral characteristics such as boom length, presence of spaakeavailability of accessory
ports, all share the same highly accurate microphone element and unique circuitry whiek all
operation in two modes. In the green or distant mode, this microphone carsékat distances from
10 to 20 inches with automatic adjustment in the
microphone gain as distances change. This flexibi
in terms of dictation distance makes them
particularly convenient and appreciated by medical
providers. In the near or blue mode, this product is
intended for close range {8 inches) and provides
exceptional accuracy.

These are our biggest sellers to hospitals and
medical providers. They are pantilarly popular
among pathologists. Because this product is used
GAGK | aA3ayAFAOIY(d RAAL
andmicrophone boom, they are easily shared
without concern about hygiene. eSeral accessories
for this series of productare availableincluding a
foot pedal, extra length boom$yracket for wal
mounting,and spare foam windscreens. Each of tt
TableMikes includes free access to a version of
Octopus USB Controlléra ¢ 6t SaA 1S /
' G At A o pragramrging lof the volume
up/down buttons toactivatea variety of Windows and Dragon functions.

sNDRa Yz

Features common to all TableMikes:

1 Extremely high quality microphone element which contributes to high levels of accuracy during
use with DragorNaturallySpeaking

1 Equalizer (auta@ain) technology to allow practical use betweenZ®inches from the
microphone elemend 2yt & $KSYy Ay GDNBSYy az2RS£0

1 Advanced digital signal processing (DSP) to reject external noise

1 Mute switch

f Ability to choose betweert b 2 NXY' I £ ¢ O6KAIKSad | OOdzN»F Oédv YR G54
flexibility) modes

9 'L AflFoAfAGE 2F FTNBS dac¢lkofSaArlsS /2yFAde az2¥idgl
volume down buttons for a variety of functions

9 Durable construction

1 1-year warrany which is extended to-2ears with product registration
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3-in-1 TableMike 6-in-1 TableMike 9-in-1 TableMike

Features: All features of dn-1 plus: All features of 3 -in-1 &6 -in-1
1 All the features listed 9 Speaker included in .
above base 1 Longest boom in
g industry (telescopes
f 15 inch boom T \';V(I’trr‘]gt\exo(ii i':t‘;hgfboom between 21 and 25.5
articulation q |Tnch) USB
I Jack for optional foot Wct) accessory
pedal ports

Card reader
I Accessory USB port 1

Price: $79 Price:$329 Price: $3 79

Comments: These are clearly the bdesktopmicrophones available for use with Dragon and are

notably more accurate than similar products manufactured by Buddy and Audix. We recommend use of
a desktop microphone in situations which you neither want to hold or wear your microphorteach of

the three models in this microphone series employ the same microphone element and circuitry, so you
can expect the same results with each. The differences in the three microphones pettaéniength

of the boom, the presence of a speaker, and additional functionalities as detailed in the table above.

We do not propose that this has quite the accuracy or noise rejection of closely worn headset
microphone, but it is unique in allow dictah from distances of 220 inctes from the microphone

element and does so with remarkable accuracy

For more information on the TableMike series please visit
http://store.speechrecsolutions.com/speechwan89.aspx
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SpeechWare TravelMike

The latest release from our partner in Brussels, SpeechWare, this is an exciting new product which
includes all of the uniquunctionality of the larger TableMike series of microphones, but in a small
form that allows portability. This is an ideal solution for the
medical provider that is mobile, either moving and working
throughout the hospital, or going from office to offic&his
microphone was released in September of 2013 and has been
selling as fast as we can get them. It plugs directly into a side
port and can be used with an optional base if desired. It includ
the ability to toggle between a sherange mode with emphasize
external noise rejection, or a lorrgnge mode which allows use
from 10-20 inches from the tip of the microphone boom and wh
provides maximum flexibility for users.

Key Features:

1 High level of accuracy and external noise rejection whe
used with Dragon

f  Working range of 10 to 20 inches from microphone
element

1 USB interface

1 Highly convenient since neither held nor worn

Comments: this is a truly unique product and designed fogtieei S62 21 O2 Y LJdzi SNJ dza SNJ ¢
want to hold or wear a narophone. It enjoys essentially identical circuitry used in the full size

TableMikes described above. As with the TableMikes, we do not propose that this has quite the

accuracy or noise rejection of closely worn headset microphone, but it is uniguevindittation from

distances of 120 inches from the microphone element.

AveragePrice: $29

For more information please vidittp://store.speechrecsolutions.com/speechwatevelmike
pl44.aspx

Sennheiser ME3

For the serious speech recognition user and especially the medical provider working in a loud
environment, the ME3 truly sets the standard whendines to accuracy and external noise rejection.
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Thisi LISSOK wS 02 3 ybastsallihgheadset tirdbis gy yha Ricrophone to which others
are compared when
considering performance.
Rather than mounting over tf
head, the headband on this
microphone wraps around th:
o0l 2F GKS d
includes no speakers. Absel
the speakers, it allows for ful
situational awareness and easy

use of the phone when needed. We bundle this product with a small external USB adapter (Andrea Pure
Audio MA)because it is incompatible wittin occasional computer sound card and the USB adapter
assures predictably great operation. This is the favorite of thergeney Department physician and
hospitalist working in particularly loud environments.

Features:

1 The most accurate and external noise rejecting microphones for speech recognition users
{1 Highly durable and with-ear Sennheiser warranty
1 Bundled with Andrea Pure Audio USB adapter so has USB interface

Comments: The ME has long been considered the besbpfione for use with Dragon, both due to its
accuracy and extraordinary external noise rejection. The Sennheiser ME3 shown above and sold
through Speech Recognition Solutions (both on our own website and through Amazon) is not the same
version of the ME3old through large music resellers We have this model manufactured for us by
Sennheiser and it includes two important differences when compared to the ME3 sold elsewhere: 1) it
includes a standard 3.5 mm plug rather than the plug with a locking ringlfvginévents full insertion

into sound cardsand2) it comes with an 8 ft. cord rather than the 5 ft. cord in units sold elsewhere.
hyS FTAYyLE LRAYGY GKAES GKAA LINRPRdAzOG A& o0dzyRf S
really serves no function and should be scrapped.

Py

Unit Price: $98(includes ME3, Andrea Pure Audio USB adapter, and nylon storage bag)

For more mformation, please visitttp://store.speechrecsolutions.com/sennheise#8.aspx

SpeechWare FlexyMike Dual Ear CardigitKDEC)

CKA&d A& GKS frdSad Ay || aSNmaSa 2F actSEéair]Sas
guality and directional microphone element. While the previous ¢(dactional) FlexyMikes provided
good performance, this unit provides trutxceptional performance, every bit on par with our letegm
favorite, the Sennheiser ME3.
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Features:

9 Highly unidirectional microphone element for effective external noise rejection

1 Extremely lightweight (25 gm)
stainless steel construction

9 Includesboth 40 inch and 80 inch
cables for both laptop and desktop

users
9 Includes both cable clip and storage
case
Note: a new version of this microphone is '

shipping in March of 2015 and includes the
P RRAGA 2af0 @&RE | §2 ab £ € ‘
of sound the to tle user. We consider this &
nice addition and provides a bit of functionality not seen in the Sennheiser ME3.

Price: $189Consider buying combination with either SpeechWare MultiAdapter or Andrea Pure Audio
MA USB adapter.)

For more information, please visihttp://store.speechrecsolutions.com/speechwaflexymikede-
cardioidmicrophonep213.aspx

SpeechWare FlexyMik8ingle Ear Cardioid

Although this microphone is being released just as ti~*~

guide is preparing for publication, we have seen

enough of it to know it is a serious product and

worthy of some attention Simikr in some respects to

iKS actSEe@arll 5d2f 9F N » R 10208S
this new product combines a unique, highly sensitive '

and directional microphone element and a lightweig!

singleear mounting system that makes it a perfect / $

choice for the user wantg something extremely

lightweight and low profile and yet still needing the
high quality results when using it with Dragon.

Features Include:

1 Newly designed highly directional cardioid microphone capsule
T afKFLISE SN K221 RS aférmefe stbiliy end avarking €efgrt LINE G S OG 2 N
9 Lightest and most comfy sing&ar for many hours of dictation
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Very flexible boom

Short 1.5 m fixed cable for Notebook
Long 2.5 m cable extension

Plastic box for easy storage and transport
Spare windshield

=4 =4 =4 4 A

Price: $149

For more information, please see this product on our site at:
http://store.speechrecsolutions.com/speechwaflexymikesingleear-cardioidmicrophonep261.aspx

Sennheiser MB Pro 1 UC and Pro 2 UC

This new release from Sennheiser fills a
wonderful niche: a highjuality wireless
headset microphone which is accurate with
Dragon, simple to use, odortable and
durable. Unlike any other wireless
microphone this product really does it all for
the user preferring a headset and wanting to
be untethered. Specific features which will
be of interest to you:

1 Ultra noise cancelling microphone
element at end of full length boom

1 Large, comfortable leatherette ear
cushion(s)

1 One and two speaker varieties (singl

speaker version shown here)

15 hour talk time (all day use)

25 meter (82 ft.) range

Works with both prepaired nanedongle and will connect tBluetooth phone

Multi connectivity- to seamlessly manage PC and mobile phone calls from a single headset for

maximum cathandling flexibility

=A =4 =4 =4

Price: $189 (Pro 1 UC) and $199 (Pro 2 UC)
For more information, please visit these links:

http://store.speechrecsolutions.com/sennheisarb-pro-1-uc-p252.aspx
http://store.speechrecsolutions.com/sennheisarb-pro-2-uc-p253.aspx
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VXI TalkPro VoxStasC

For the user wanting a wireless microphone, we highly recommend that you consider the VXI VoxStar
UC. This is a wireless microphamigich uses Bluetooth frequencies but which does not require
interaction with the Bluetooth drivers on your PC. It is-peged with a tiny USB dongle which works in

I & LJX dz3 | y R Adide frot ¢he Sifplicity & Neting up and using this micap it works
beautifully with Dragon on your Mac or Window machine and will also work with your cell phone or
internet phone application.

Features:

1 Advanced noiseanceling and Xtreme Noise Suppression
technologies block ringing of phone and other enmirental
noise contamination

1 Highquality audio receiver with a wide volume adjustment ranc
provides crystatlear conversations even in the noisiest
environments

1 Bluetooth technology provides wireless connectivity with a
functional range of up to 66 feet

1 128bit encryption offers safe, secure and private conversation:

1 Multipoint Connection allows you to easily connect to and switc
between two Bluetooth devices (such as anotheshie phone
or laptop computer)

1 Onetouch multifunction button for power on/#, call
answer/end, voice dial, call waiting and pairing commsand

1 Comes with multiple wearing styles in each package:-ther
ear, oer-the-head and behindhe-neck

1 Oneyear warranty

Comments: Although the picture shows only the ear mounting methoc

for this microphone, keep in mind that it actually comes with three

mounting styles: 1) ear mounting 2) around the back of the head

mounting, and 3) traditional ovehe-head mounting. Of the three, we

consider the traditional headset mounting as the mosindortable. The ear mounting method is a bit
flimsy and the behind the head method fairly stiff.

Price: $159

For more information, please visihttp://store.speechrecsolutions.com/vxioxstaruc-bluetooth-
microphonepl189.aspx
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Chapter 21 : Octopus USB Controller

We believe that Octopus USB Controltea sufficiently essentialdjunct

for users of speech recognition technoldgyd for all Windows computer ¥ %Octopus

users)that it warrantsspecial attentiorin this guide It is, in our opinion, a g USB Controller

remarkable software utility Forboth the hand-held microphoneuser and 2

user of any UBHuman Interface Devices (H]E)is Windowsbased g ,7’ o= ‘

controlling utility can program any button, key or lever on masvicesto o

perform a variety of actions, including: 3 &:,,‘
y

Inserting boilerplate text

Emulating keystrokeor keystroke combinations

Initiating Dragn commands

Emulating Dragon hotkeys

Launching applications, documents, folders and web sites
Initiating a number of Windows functions

Combining any of the above inteequential scripts
Advanced functions which allow setting separate behavior for a kéutbon depression and
release

= =4 -4 —a A —a _—a -2

In addition to the above, OUC adds three entirely new features to Dragon, including the following:

1. ' RRAGAZ2Y 2F | I Options - o IEl
a0l Gdza AYRAOLF (2 NJ
anywhere on the screen, sized N oo
Val’lab|y and Set tO a thy Of __ Support the Dragon Commands "next field" and “previous field" when the text is

|| delimited by "[]" also with the Home, Prefemred and Premium versions in Microsoft
transparency Ievels Word templates or documents

2. ' R R A [:] A 2 y. 2 -'F (’] -'F A S Show the Dragon microphone status (On/Off /Sleep) with special icons and/or sound!

. . . [7] Inthe Windows bar (animated icon of OUC)
behavior to nommedical versions of

General | Atoleam

[¥] Anywhere in the Screen (Drag & Drop) when a Dragon User Profile is opened

Dragon (ability to move sequentially s BB
through fields defined by square Opacty: Bl
braceS ([ ]) ) O Play a System beep when the microphone is activated or sent to sleep

3. The ability to play a system beep
when the microphone is activated or
put to sleep.

0K Cancel

From an institutional perspective, the beauty of this software utility is the ability to interface with
virtually any commonly sold USB HID hardware (including-hafdimicrophones, keypads, and feot
pedals), simple sharing of device configimatprofiles, and the ability to simultaneously control
multiple devices.
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Overview of Features

1 Compatible with all recent Windows operating systems

1 Works with a long list of existing hateld microphones, USB foot pedals and external keypads;
configurabke with most other USB devices on the fly

! Simultaneous control of multiple devices

1 Easily exportable and transferrable device configuration profiles

A few key screenshots:

Main Programming windows showing variety of available categories of commands

Bl USB Device Settings l | B g

| Boilerplate Text | Dragon Commands | Dregon Hotkeys | Keyboard Emuiation | Launch | Windows | Custom Script | Advanced |

Application, Folder or File:
@ Application or executable (exe)file
) Folder

) File or documert to open on its associated application by default §.e. Microsoft Word for .doc or docx) ‘
C:\Program Files (<B6)\Windows NT'Accessories\wordpad s

Advanced properties:

Arguments {7):

("} To be used, forinstanice, fo open any document or file with an application diferent from the one associated by default. Please, check the
Manual for further information...

by 2 i = [ Octopus USB Controller - E : E
File View Tools Help File View Tools Help
I Active USB HID Device to configure (*): Nuance/Dictaphone PowerMic Il - Active USB HID Device to configure (*): Active Keyboard & Extemal Keypads -
Bution Action (click o select - double click to change) Key Action (click to select - double click to change)
Transcribe | GiProgram Files (x86)Windows NTccessoriesiwordpad.exe =
rard | Shift+F2 I
= I Delete
Dictate None (x86)\Microsoft Office\Office 12\EXCEL EXE
Rewind Previous field I NumPad5 | hitp:www.speechrecsolutions.com/
FastForward | Nextfield NumPad6 | C:\Us jon w.
Stop/Play ‘Soap Template Divide None
Custon Left | http:/lwww speechware belen/ Decimal | Alt+F4
Custon Right | G:\U; w. S NumLock | C:\Us ljon w.
Enter/Select | None Inset | None
NumPzd8 | C:\Program Files (x86)liTunes|iTunes.exe
NumPad9 | None:
() Corfiguration quicefes: & .
1. sextthe USS Device (HID) e 7 i I Devien D) o i
frimi . 2 Do saly for each of them,
Add.'and £ when avaizbie . o o I Add"and Edt_'when avaiabie
2 Funsure with a lie. sinply =7 2 Funsure of whic . simply " i e I
3. Mutpte USB. == ciding elect ¢ 3 Mutpple USE HID ' Tz
yLai 2 v mpponiod (oo R S CE S e ol T e 0 S e e T ooty spporie avecogeised) LS FID. ot Tock'~ Optirs_ " Atoleamtab a1 to coriure e by
Foliowing bhe instructors... Tokowing ha hctons... g -
 Active Dragon User Profile: JWWOUCPowerhic | Microphane (USE) | Cardiology - Large Active Dragon User Profiles JWWOUCPowerMic | Microphone (USB) | Cardiciogy - Large

Price: $69.9%or singlecopy(may be instaid on two computers and includegpdates and support for
2 years)

For more information, please visihttp://store.speechrecsolutions.com/octopussb-controller-
pl64.aspx
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http://store.speechrecsolutions.com/octopus-usb-controller-p164.aspx
http://store.speechrecsolutions.com/octopus-usb-controller-p164.aspx

Chapter 22: Microphone Set-up and Troubleshooting Guide

Contents:

1 Setting Up a New Microphone
9 Troubleshooting a microphone associated with poor accuracy
9 Troubleshooting a Microphone not working at all

Setting up a New Microphone
Overview:

Before setting up a new microphone it is critical to understand a few basic requirements in order for
your microphone to workroperlywith Dragon:

1. The microphone must be attached and-outed

2. The sound system to which your microphone is attached (eitheoinboard sound card or a
separate external USB sound adapter) must be recognized by your computer operating system.

3. Dragon must be set up to look for sound from the sound device to which your microphone is
attached.

4. Dragon must unérgo the necessamnicrophone sound adjustment (audio sap wizard)

With the above principles in mind, iti®t always possible angenerally norecommendkd that you
simply replace one microphone witimother, with the one exception of replacing your old microphone
with a rew version of the exact same microphone. Remember mhiatophones differ in their
sensitivity, acoustic properties, and means of integrating with your compkso keep in mind that
Dragonwill always starup looking for soundrom the lastsound soureit used (either the orboard
sound card or a sound device attachvia USB or Bluetooth).

There are certain principles that should be followed when changing microphones:

1. If you were previously using an analog microphone plugged into your computemnhare
input jack and are now switching to a USB microphone, microphone attaching using an external
USB sound adapter, or a Bluetooth microphone, youahilaysneed to formallydirect Dragon
to this new sound devic§ A 1t KSNJ 6 & | RRA Yy Jelolv) oycieatingéahevdeeiO S £
profile.

2. If you are maintaining the same sound souregther onboard sound card or external USB
sound adaptec® 2dz R2y Qi ySOSaal NAfe KI@S G2 ONBFGS
need to recalibrate the audio withy 5 NJ 32y dzad Adfl3 diAKISI MR dzRANI &G
functionality.
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Key Point: When upgrading to a new microphone you should NEVER expect
simply substitute the new mic for the old one. Dragon needs to be informed ¢
the new source and idegllundergoing a bit of training with the new microphon

Running the Audio Setip Wizard: This method should be employed only if you are switching from one
analog microphone to another and you are NOT switching sound sources or switching to a USB or
Bluetooth interfacing microphone. In this scenario you simply plug in the microphone, sagidr) and
then run the audio setip wizard.

How do you run the audio setp wizard? If the microphone is attached and Dragon running, the

AAYLIX Sad ¢Fe A& aavLie G2 are a/ KSO1l ! dZRA2¢é® L fd
Accuracy Center Check My Audio Settings and follow the instructions. The advantage of this is

simplicity. When moving from one wired microphone to another (especially when moving to a more

accurate microphone) this is often adequate. If you are changing the type&rdiphone (i.e. moving

from a wired to a wireless microphone or vice versa, switching from a simple microphone [3.5 mm

plugs] to a USB microphone, or switching to or from a Bluetooth microphone) this simple method is not
advisable.

' RRAY 3 | b an EsidtirtydideP3adileThis method is advised if you are switching from use

of an analog microphone plugged into yourboard sound card to any other microphone interfacing

method (USB microphone, microphone plugget a new external USB adapter, or a Bluetooth mic).

Il RRAY3 | ySg aaz2daNOS¢ (2 |y dniaikidgihk ghiretydafioSrt LINR FAf S
profile (with the exception of your microphone setting&)cluding all of your customized trémng,

acoustic information, customized words and commands, and yet tailoring it to the new microphone. In

order to complete this process you must do the mandatoy fhinutes of readingexception: Dragon

13). In essence it simply spends some time fistg to how you sound with the new microphone

source. After creating this added source, you will havectiwce of using this new source or your old

source to use each time you open Dragon.

¢KS o0Sldzie 2F GKAA YSUIK2R SAax (2K1 G0 K82 da OnSy dialrSONS  LINGR
for instance, sometimes use a Bluetooth microphone, sometimes a-haltdUSB microphone, and
sometimes a file from a digital recorder. When having multiple sources for the same user profile if you

add words, commiads or make other changes to the profile, these will be retained when you open the
user profile with any of the sound sources.

How do you add a new source? Simply follow this procedure from the Dragon toolbar:

Dragon 13:

1. Go to Profile 3Manage Dictation Sources
2. CNRY (GKS dalyl3aS 5A0GFGA2Yy {2d2NDOS&d¢é 6AYyR2%

QX
(0p))
~h
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3. / t 7\61 dl ﬁé bSé 57\()[.]' L]7\2y' MNew User Profile...
4. Follow ensting steps BN o surce o curen s e —|

Add vocabulary to current User Profile...,

Dragon 12 (DMPE2) or Equivalent Open User Profile...
Open Recent User Profile 4
1. D2 G2 GKS tNRTFAES YSydz |y CoseUserProfie RA O
tothecurrentt aSNJ t NP FAE S Xé St

Manage User Profiles...

2. On the next screen select the appropridy@e ofsound Prepare User Profile for Use..
source from the droglown menu &1 Backup User Profile

3. On the next screen select the actual sound source Restore User Profile

4. Follow all subsequent instructions Exit Dragon

Dragon 1land earlier

1. If the sound source Dragon was expectingdsavailable upon opening, you will be presented
gAGK GKS ahLSy | aSNE LINRTAL SO
2. If Dragon is already opeBgelectProfile > Open UseProfile X

3. On the far right of the Open User dialog, ,
- - , N Open User, @
Of AOl 2y a4a{ 2dz2NDDZY
= = Z A s v A £ User Source WYocabulary s -_Dpen
Ot }\ Ol 2 )/ u K SE anZ]I' UNG Airline Micro Microphone [Mic-In] Cardiology - Large -
. . Cord Microphone [USE Cardiology - L [ cancel |
shown on the image to the right. Gansic LUSE Micophane {usa} Ganeral Meciea L. o
Generic ISE Micraphare [USE)  Generalinan-medical] i
4. Select the new source from those listed | Genei Use MQEIEEhEEZ (USE] C:rr;é?ognfn_m_e
. thh Elcropﬂpnﬁ LEI_SB] IEI';tecr'nalI Medf:lne - e
OWErMIC ICrap... ardiology - Large
and following the usual steps to completq ¥ Microghens [J9E]  Cardology - Lare |
the training for the new source. Wase et | i CadobogLase
b aster Microphone [USE] Cardiology - Large
5. If you want to delete your old source ] Microphare (USE]  Cardiolegy - Large
. . } . mali} Microphone [USE] General [non-medical]
SpeschMike Ai Micraphare [USE)  Cardiclogy - L
(doing so .WI|| preyent it from showing up Siett Moo UO0)  Cudoby Lage B
for potential seletion each time you
Open Dl‘agon), S|mp|y go to Dr.agon > Location of user files:

hidSy !'aSNJFyR a4St806G (GKS 2fR LINREFAES® ¢KSy

Creating an Entirely New User Profildlthough there is nothing wrong thi creating an new profile for
a new microphone, we consider thise least preferred methodsince the new profile will not take
advantage of personalized words and commands in your old profile (without manually moving them
over) We recommend this only you have an existing profile which is either extremely new (you
KFE@Sy Qi A vyindik aviy $fRvordsdrémmandisto it) or extremely old (AND suspected to be
somewhat corrupted).

Here are instructions for creating a new user profile from s¢ratc

1. Export any words and commands from your old profile so you can import them into your new
profile once created.
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a. Export your old words from the Dragon toolbar by going to Words > Export. Save your

words to a location that you will
remember Manage Users @
b. Export youcommands by opening thej iine o

Cordex
Command Browser (Tools > Benerc USE
Command Browser). Under the i
v A A A A = 5 hidike A
a2RS YSydz &St SO
HprEssway
the box next to the command

category you want to export and ther

click on Export on the left menu

2. From the Dragon toolbaselect Dragon and | (e o e ies
KS

Manage User (In Dragon 12 you will select
Galyr3aS ! aSNItNRFAfSa FyR gAftft asSsS i
Select New (see image abQve

w

4. Follow the subsequent steps, being sure to select the new micropbodevice as your audio
source.

Troubleshooting aVorking Microphone with Loss of Accuracy

Less than ideal results is a common scenario and may or may not be the result of a dysfunctional
microphone. Keep in mind that accuracgépendent upon many factors and the most important of
these is your dictation style. In this situation we recommend a sequential approach, as follows:

1. First, rule out obvious audio issues by listening to a recording of your speech. There are many
ways todo this but simplest methodi§ 2 RA OGOl GS &42YS GSEG | yR GKSYy
functionality to hear your speechrhis is done by selecting some or all of the text you dictated
YR GKSY Adaadziy3a GKS O2YYLl YR deplayeddin yibus dwin £ & , 2 d.
voice, and get a sense of the audio qualiigten to the recording to be sure it sounds clear and
that there are no word cubuts, static or other interfering sounds. If so, you likely have a
mechanical proldm related to the micropone,sound cardr, in the case of a wireless
microphone, your wireless connectionf the sound seemsean, then proceed to the next step.
2. Run the audio setip wizard. This takes just a couple of minutes and resets your microphone
gain and also prodes a crude check of your system integrity by means of providing a speech to
noise ratio. TheaudiosetzLd AT I NR OFy o6S | O0Saa SAGKSNI o6& &
by going to Tools > Accuracy Center > Check My Audio Setiegending upon whichersion
2F 5N 32y @2dz NB dzaAy3ds &2dz YlI& aAvyLie 3IsSa |
MOUZ | datl aaé AYyRAOLI A 2 speechad\ibis 2afindisation KDyaBon M H 0 = 2
10 and earlier anything between 15 and 25 indicatgour system is probably OK.
3. If you are using a laptop computer, it likely has arboard microphone. If you are using a
microphone plugged into the sound/microphone jacks, it is possible that Dragon is using-the on
board microphone and not the oney have plugged in. You should manually disable the on
board microphone and this will likely resolve your issue. Alternatively, use a USB interface for
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your microphone (external USB sound adapter). These are inexpensive devices that substitute
for youron-board sound card.

4. If the above did not help, we suggest that you devote extra attention to your dictation style.
Keys to optimal dictation are the following:

1 Enunciate clearly

1 Speak in a smooth manner, neither overly slowly or excessively rapidgk Bpeither
sentences or phrases. Recognition is worst when speaking one word at a time.

1 Maintain a relatively consistent pitch and tone when dictating

5. Consider switching to a USB microphone or use your current microphone with an external USB
adapter. This may be particularly helpful if you arging a laptop computer. The external USB
adapter substitutes for your internal sound card and offers the possibility of removing internal
electrical interference which may be negatively impacting your accuracy

6. Consider upgrading to a higher quality microphone. Be aware that the microphone that came
with your version of Dragon cost Nuance about $10 or less. There are many better microphones
that offer better accuracy and rejection of external noise.

Troubledooting a Microphone Not Working at All

This is a rare situation, but one which leads to great frustration. Keep in mind that Dragon will only use
a microphone that is being recognized by the operating systedhone that isising a sound source you
have directed Dragon to useSo after visually inspecting the microphone to rule out obvious mechanical
issues, you should take steps to assure that the operating syatehiDragorare recognizing the
microphone. If your microplone is not working at all and it is a new microphone, the problem likely
relates to the fact that you did not tell Dragon to use the new microphone (especially when switching
from an analog to digital USB microphone).

Key Point:Whenl ySg YAONRLIK2YS AayQid 62NJ
Dragon looking for sound in the wrong place. In this situation, falli@mv
instructions on setting up a new microphone earlier in this guide.

Here is our basic protocol:

1. Visualy inspect the microphone and cord (and external sound device if being used) to be sure
there is no evidence of damage to the wire.

2..8S &ddz2NB @2dz2NJ YAONRLIK2YS R2SayQi KIFE@S | YdziS ag
not activated
3. IfyouaredzZa Ay3a + ! {. FTRFELXISNE 06S &ddz2NB GKIG AG R2Say

the sound is not being muted.
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6.

If possible, use the microphone with another application, either on your current computer or
another to assess its integrity in anothangronment. For instance, try your microphone with
Skype or another audio application which uses a microphone.

Confirm that your operating syem is sensing the microphone:

1 Windows 8: Go to Control Panel > Sound > Recording tab. You should see yphaniro
and when talking, you see green deflections in the sound magnitude scale. If you search
GazdzyR NBO2NRSNE 2y 2AyR2¢ga y Al @Attt I dzy OK
a sample recording for use in asseig microphone sound quality.

1 Windows 7 & Vista: Go to your Control Panel > Hardware and Sound > Sound, and click on
the recording tab. You should see your microphone. When talking, you should see
deflections in the green sound magnitude scale.

1 Windows XP: Confirming a microphone srendifficult in XP than in 7. Often, the simplest
method is to try a sample sound recording. This is done as follows:

i. Click on Start > All Programs > Accessories > Entertainment > Sound Recorder
ii. On the sound recorder Bdnenu, select Audio Properties
iii. Under the Sound Recording sectior i S — E][E]@

be sure your sound device is Fie Edt Effects Help
correctly chosen (select your on —

. . Paositiar: _ Letgth:
board sound card if using a 0o0sec. (R 000 -
microphone plugged into the mic |
and sound jacks; if using a USB =

microphone or device, select the | | |
name corresponding to the devicamany USB sound adapters show up as
AK5370 in windows XP)

iv. Make a sample recording by clicking on the record button. If audio is being
recorded you will see deviations in the green signal line in the center of the
recording.

v. Hit the rewind button to bringyou back to the beginning of the recording

vi. Hit the play button and listen to the recording

If you are using a laptop and have a microphone plugged into the soutnha@nd microphone
jacks, it should be disabling the-tward microphone, but there are many examples of this not
being the case. Itis possible that Dragon is taking the sound &igmathe onboard

microphone and not the microphone you have plugged in. In this case you should attempt
manually disable the ahoard microphone. This method varies from machine to machine and
may not be possible. As a last resort (but nonethelessxaalkent solution), get yourself an
external USB sound adapter and do away with the problem. Dragon will be directed to take it
sound signal from the USB device into which you microphone is plugged and-Hoaah
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microphone will no longer harass you!

If you are plugging your microphone into the sound and microphone jacks on your computer,
confirm that you have these properly selected. In general the sound jack is marked in green and
the microphone jack in pink or red. If you have more than one sjgtcé6 (front and rear), try
plugging the microphone into the other set. If you know your microphone is otherwise working
but not with your PC, consider the route of using an external USB sound adapter.

Summary:Adding a new microphone, particularlyhen it uses a
new sound source (USB or Bluetooth) requires that you properly
configure Dragon for this new source. Troubleshooting a poorly |
non-functioning microphone requires a sequential approach.
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Chapter 23: SpeechMike Premium : Use and Programming

Introduction

The SpeechMike premiumasir bestselling haneheld microphone
and truly sets the standard in terms of comfort and functionality. It
also represents Auge leap in technology by Philips. Made for the
demandingworkflows and requirement of the professional, this
product combines the best of design, ergonomics, and functionality.
Unique to this microphone is a suspi=d electret condenser
microphone element which is "decoupled" from the housing to offer
both unprecedented accuracgndimmunity from background noise,
touch, and click noises.

Key Features:

1 USB interface (microphone does analog to digital conversiol

1 11 programmable buttons

1 Suspended electret microphone element with high level of
accuracy and externaloise rejection

1 Includes Control software for both Mac and Windows users
OFrfaz2 2Nl a O0SlIdziAFdzA f e SAEK FT2MNIAATYE NA Q ydISAN2
Dragon)

Installing the dDevice ControlCentek Software

.ST2NB FGOGSYLIWGAY3 G2 dzasS GKS {LISSOKaAl1S t NBYAdzys
software. This software utility allows you to control the behavior of the SpeechMike, program the

buttons, and is also the meahby which device firmware upgrades are accomplished. Later in this guide

you will see screen shots and learn more about using the device control software. The software is

included on the disk which comes with the microphone.

Below we detail the setip processwhen using the SpeechMike premium on a Winddwased
computer:

1. Plugthe USB end into any available USB port on your computer. If you are using a desktop
computer,be sure touse a reatJSB pord. We recommend againgsinga USB splitter or
powered tub. Once inserted, drivers will be automatically installed by your operating system.

2. Insert thePhilips Chncluded with the microphonénto the CD/DVD drive. If the Philips Device
I 2y GNRE [/ Sy SNJ Abyowsé thé GD amidaBrictytiee inttalby Hadble dicking
on the icon called PhilipsDeviceControlCenter.
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3. Follow all remaining installation steps (all very intuitive).

Completing Initial Seup with Dragon

If you are new to Dragon and using the SpeechMike Premium as your first microphone when setting up
@2dzNJ FANRG dzASNJ LINPTFAE ST GKSNB Ad y2U0KAYy3 F2N &2dz
gKSY ONBI GAYy3I &2dzNJ dzda S NINIBNRATAYTES Alyy Ri KiSK §/yS Edi{ 39150 8da
of this section.

For those switching from another microphone to the SpeechMike Premium, it is essential that you

follow a few keys steps to assure that Dragon knows you have switched to the Speechivilgn®r

and uses it as the preferred sound source. There are three ways you can integrate this microphone and
we recommend the first of these three methods:

1. ' RR UKS {LISSOKaAlS tNBYAdzy a F yS¢g &az2dzyR &az2d
(recommended The advantage of this method is that it creates a separate version of your old
profile, based on the sound characteristic of the new microphone, but with all of the
personalized words and commands shared between the two (or more) versions of your.profile
2. Run the audio setip wizard and, in effect, simply substitute the SpeechMike premium for your
old microphone
3. Create a new user profile based on the SpeechMike

The manner in which any of the above methods is accomplished depends upon the version of Drago
you are using. Below we show the method employed in Dragon 13 and 12 when setting up the
SpeechMike Premium as a new sound source on your existing profile.

l RR 0KS {LISSOKaiA{1S tNBYAdzy a | yS
Dragon 13 Dragon 12
1. Go to Profile > Manage Dictation 1. D2 (2 GKS t NRFAES
Sources dictation source to the auent User
2. From the Manage Dictation Sourceg t NEPFAES X¢
window select your new audio sourc 2. On the next screen select the
(SpeechMike Premium) appropriate type of sound source fron
3./ tA01 4! RR bSg 5 the drop-down menu
4. Follow subsequent steps 3. On the next screen select the actual
sound source
4. Follow all subsequent instructions
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Button Programming: Two Options

The Philips SpeechMilkremium (and other Philips mics) can be programmed to control functions

GAGKAY 5NF 32y YR 20KSNJ FLILX AOFdA2ya dzaAy3da Gg2 YS
that comes with the microphone and 2) using the SpeechWare Octopus USB Costiftiarewhich

must be purchased separately

9 Philips Device Control softwareThe advantage of the Philips Device Control software is that it
comes with your hardware and &vailable at no additional cost. The disadvantag
is that it is fairly cumbersome, unintuitive, and somewhat slower in controlling v
Dragon functions. Even if you decide to use Octopus USB Cortwgkergram (-
AOS [ 2y

your SpeechMi§ = &2 dzQf t ¢l yiaG G2 €I dzyOK GKS
while to upgrade the firmware or make changes in the device configuration.

1 Octopus USB Controlld©OUC):OUC costs $69.99 but is dramatically simpler andtia&uto
use. We have found that button release functigq®uch as turning the

microphone off with a button releasework with significantly less delay %o Octopus
using OUC. This is our preferred method of controlling the SpeechMike. UsB Controler
aware that you can downlaba fully functioning version of OUC and use it ® e P

times before needing to purchase an activation code. The only downside
OUC is that it does not provide the means to upgrade the firmware on the
SpeechMike Premium. For this you will need to use thedeevontrol
Software.

+43//043u07) 8S( snaono%

This guide focuses entirely on using the Philips Device Control software. For more information on
Octopus USB Controllgplease visithttp://store.speechrecsolutions.com/octopussb-controller-
pl64.&px To download a fully functioning version of Octopus USB Controller to try, please visit:
http://speechware.be/downloads/OctopusUSBControllerl_42InstallerSpeechRecSolutions.zip

CustomizingSpeechMikeKeys and Settings

A variety of basic and advanced features of the SpeechMike Premium can be programmed using the
Device Control Center. Once opengdu will see that general properties of the device are programmed
_'F N\E Y l] K é d 5 é é)\ C) é é l] I 6 I y R l] K I l] ( Philips Device Control Center 5@ 6 2 l] K

options which can be set. For more information on these functions, e - O -
please refer to the help menu available directlyrfr¢he Philips Device 5
Control Center by C|i(*i3 2 y 0KS aK¢é Atétﬁ%ﬁigm. a Kction | © Troubleshooter S

The key steps in programming the device are as simple as this:

1. Alter the parameter you wish to change on either the Basic or Advanced tab
2./ £t A0l 2y buiod to érgndfdf tAdseRchanges to the device
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L} Philips Device Control Center =INE

{»’Jr Active device: ® SpeechMike Premium 3500 - 0 9 pH I LI ps

J Device Application control | & Introduction | & Troubleshooter

? Download ‘ Upload ﬁ Defaults

# Basic settings

© Mouse
s?Advanced o
settings Enable all mouse functionality
¥z+] Button Mouse style
ca configuration v ® Right handed mouse

i;: N O Left handed mouse
* Device tes|

=-l-= : Firmware “© Trackball

" Upgrade
Enable trackball

Trackball speed

slow fast
Enable trackball volume control

“© Trigger button

O Disabled
t\ ®) Left mouse button
O Right mouse button

Last event

Number of connected devices: 1 Firmware download is availabl

For more information on these functions, please refer to the help menu available directly from the
Philips Device Control Q@S NJ 6 & Of AO1Ay3a 2y (GKS GKé A02y o

Key Programming: General Options

Using thePhilipsOEM software it is possible to program a variety of functions to a key depression,
release, or device key combination, including the following.

1 Hotkey. Sends a specified hotkey with the optional modifier (Shift, Control, Alt) to the target
application with one single button event to execute the needed actions (for example, to reach a
menu item or change the screen resolution).

9 Text Sends a specified text to the target application by pressing the selected button on the
active device.

1 Start Appliation: Starts the target application with one single button event after specifying the
executable file of the application and its start mode, which can be one of the following: Normal
(normal window size), minimized (application is started as a taskb#orijuand maximized
(application is started in a maximized window)

1 Mouse button Sends mouse button pressed events to the target application with just one
mouse click.
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1

Dragon NaturallySpeaking commanéxecutes the selected Dragon NaturallySpeaking
commandby clicking the specified button on the active device. Here you are also enabled to
specify your own commands by selectldger commandand entering the command into the
text field.

Delay. Suspends the execution of a command for the specified tiNmte: The specified time
must be between 10 and 30000 milliseconds.

In addition to each of the individual options listed above, it is possible to assign a series of steps into a
script which includes several steps in sequence and which is initiated with alsirigle push.

Regardless of your intended use, the key steps in programming a button on the SpeechMike are these:

1.

wnN

© N Ok

From theApplication Controltab, select theTarget Application Profilé dza dzI £ £ &) ¢ RS ¥ I dzf i
In the list of buttons, navigate as neededthe button you wish to program

Click on the gray box to the right of either the pressed or released section for your desired

button ¢ the Edit Operation window will appear

55t SGS lye dzygl yiSR 0SKI@A2NI o6& a
Ciol 2y GKS a! RR¢ odzidzy G2 Faaiaidy
Select the desired behavior

If necessary add any specifics

Upload the settings to the active device by clickingthmoadmenu item.

St SOGAYI Al |
I 6 0SKI OA

wm <
(@]

< O

Programming Keys for Interaction with Dragon Natusgfpeaking

Specific Dragorelated functions, hokeys or commands which can be programmed to any button are

AAAAA

fAaliSR 0St260 2 KSYy a!aSNI/2YYFyRé Aa aStSOGSR ez
used to verbally initiate your command

=4 =4 -8 48 8 8 -9 _92_98_9_°a._°_2 -2

Microphone on Capitalize that

Toggle Microphone Compound words
Microphone off and stop Transcribe recording

Play from cursor Transfer

Playback toggle Tab forward

Create new command Next field

New word Previous field

Train word Clear delimiting characters

Switch to normal mode
Switch to dictation mode
Switch to command mode
Switch to number mode
Switch to spell mode
User Command

Move cursor backward

Move cursor forward

Select words backward

Select words forward

Show collection menu or dialog
Show Dictation Box

=4 =4 =4 8 A 8 a8 oa s s
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Refer to the diagram below and steps which follow in order to assign a Dragon NaturallySpeaking
function to a button push or button release on a Philips SpeechMike. A similar process is used for
assigning notbragon functions to a key.

{3' Active device: /® SpeechMike Premium 3500 = 6 g ) pH I ll ps

O Device . Application control ‘ Q Introductionl Q Troubleshooter

f_/ Apply G Reload _< Test <I] Export QJ Import

@® Show events available on the current device
O Show all available events

Profiles

Target application | (default - all other applications) ] “» Add
NOTEPAD

Comment

Selected profile: (default - all other applications) Active profile
Name Pressed Released

Record Microphone on IZ] Microphone off and stop E] )
Insert Show correction menu or diaE]

EOL Select words backward E] Microphone off and stop E]
Rawind Pravious fiald . v
Name Laid down Picked up

Motion control E E]

Muting options

O Mute Dragon'’s microphone when stopping recording

@ Mute the recording device with operating system mixer when stopping recording

O Do not mute when stopping recording Last event Laid down

Detailed Key Prgramming steps (use with Dragon)

1. Be sure your USB microphone is attached to your computer and the Philips Device Control

software installed.
Open the Philips Device Control Center software

N

3. Be sure your device is listed and selected in the area at top na@med G A S 5 S @A 0S¢

below)

(?I Active device:I ,‘_/9'\' SpeechMike Premium 3500 I =

4. { St SO0 GKS a! LI AOFGA2y [/ 2yiNRté& G 06
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J Device

Application control I| 2 Introduction | &3 Troubleshooter

Reload Test Export Import

-

Apply

C2NJ Y2aid AyaidlyoSaz
F LILIX AOIF A2y aéd

dzy RS NJ & ¢ | NBc@lliotherLIJLIX A OF G A2y ¢

Notice that in the main section of the application you will see colurBnlldy SR bl YS¢ =
Gt NBaaSRé FyR awSfSIFaSRé IyYyR I FGSNI GKS LINB&aaSR
02E 6AGK GKNBS LISNRA2Ra ax¢o

Record Microphone on |Z| Microphone off and stop |Z|

Insert Show correction menu or diali‘ |:|

EOL Select words backward |I| Microphone off and stop E

Rewind Pravinuis fiald ] ]

1 The name column shows the hame of the button to be programmed

9 The Pressed column shows the behavior associatedanilsh of the button

T ¢KS awSftf SIFraSRé¢ 02fdzyy akKz2ga GKS 0SKIFGPA2NI I 3

T ¢KS 02E 6AGK (GKS aXé& A& 6KIG @2dz ySSR G2 a¢
the function of the button event.

7. Program a button as follows:

a {StSOG G(KS axé¢ o02E aa20A1G8SR sAGK GKS S@Sy

to program

[Note: if you are unsure where to find the section used to program a desired button,
click on that button on the diagram of the microphone and you willtkeeassociated
line become highlighted

on the Device Control | LG E
application. This is where, "™

Operation steps
you program the press or |

Type Value Add

release function for that
specific button]

b. If there is an existing
command associated with o

Edit

the button/event and you
R2y Qi & yandA
uKSy Ot A01 2
button
c. /tA01 2y (UKS 4! RRé¢ odzidzy

d. Inorder to add a Dragon related functionality to the button/event, click on the radio
odzit2y aa20A1FGSR 6AGK 5N 32y bl GdzNF £ £ & { LIS
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Select the operation type:

O Hotkey

O Text

() Start application

O Mouse button

® Dragon NaturallySpeaking command
O Delay

< Previous ‘ Next > | Finish | Cancel

e. /] fA01 &abSEGE

f.

= Q@

From the dropdown menu which appears on the next screen, choose the specific
Dragon command you want associated with the button/event. You will need to scroll
through the drop down to see all possible choices.

Dragon NaturallySpeaking command v

Microphone on A
Toggle microphone

Microphone off and stop

Play from cursor

Playback toggle

Create new command

< Previo] New word

Train word
/| £t A0l AGCAYAaKE
Important caveat: be aware of ttmnsequences of both the push and the release of a

button and associated programming. In some situations you may want a separate event

to be associated with a push and release. For instance in order to use a button to act in

I atdzakK (2 ¢OtYVELNRPANENME § &SdzLddza K (2 OF dzasS
NEfSFasS (2 OFdaS I aYAONRLIK2YS 2FF |yR aizl
Follow the above steps for other events/buttons as needed.

IMPORTANT POINT: your device has not been programmed with the changes you made
above untilyolOf A O] 2y GKS a! LJJ &é¢ odzitz2y a aKz2gy

@ Active device: ’-_'_9"ISpeechMike Premium 3500 ~ 0 0
e~ B

|
O' D&»ice

Q Apply G Reload ., Test c] Export »] Import B

) Application control | 2 Introduction | Q Troubleshooter|

83
Copyright 2015 Speech Recognition Solutions, LLC.
www.SpeechRecSolutions.com



One final note: it is necessary for you to close the active Device
Control window in order to start using your newly created
LINEINF YYAY 3D wdza G Of A 01 2y PHILIPS GKS G
application.

Importing and Exporting Device Configurations

There are many situations in which you may want to share the way a SpeechMike has been configured,
particularly in situations in which you are part of a larger group of SpeechMike users. Described below
are the method used to import or export a device configuration.

(J Device Application control | @0 Introduction | &3 Troubleshooter

Apply Reload Test Export Import

v

Importing a Device Configurationtf someone has already created a device configuration which they

wish to share with you, simply store this file somewhere on your hard drive or a removable drive, click

2y GKS AGaLYLRNIEéE odzidz2y 2y GKS 1 LI AOFGA2Y [ 2y(NRT
YIE@GAALGS (2 GKS al 9SR FAES IyR aSt SO0 a2LSyeéd {S

Exporting a Device Configuratiorif you wish to share a device configuration you haveais®, simply
Ot A0] 2y G(KS G9ELRNIEé¢ aeévyoz2f 2y GKS LI AOIGAZY [/
the selected profile or the full device configuration. See image above.

Firmware Upgrade

Your SpeechMike Premium is controlled by 3¢ | € a2 F G 6 NB gKAOK Aa GSNXYSR
periodically updated by Philips. This internal software can be updated by means of the Device Control
Software and is done as follows:

1. Check to see what your current firmware versionis | - : :
. i . . evice Application control | & Introduction | & Trouble
opening theDevice Tab and then clicking on the
. . o Download Q Upload 9 Defaults
Firmware upgrade tab. You will see the currently :
installed firmware in the central window as shown
here.

‘} Basic settings Available firmware versions:

#;; Advgnced Version Status
2. To download the current firmware version go to o B*:mg
www.philips.com/dictatiorthen go to the Suport tab, *_" configuration
and choose duct Support. Scroll down to select L
the SpeechMike premium and you will see a variety = # [ 7

downloads pertaining to your device. Notice that in
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addition to a variety of guides pertaining to your device, there are downloadable upgrades to

both the firmwarer Yy R G KS 5S@A0S /2y iNBf LI AOFGAz2Y

Manuals and documentation

Leaflet (1.6 MB)
Product brochure (4.6 MB)

(@@

(701 KB)

(2

REW) (607 KB)

(@

KB)

(842 KB)

(@

Download the firmware

NOo OO

downloaded firmware file

8. Be sure the new upgrade is selected and

Quick start guide (slide switch FWD, PLAY/REC, STOP, ~

{

Quick start guide (push-button version) (687 KB) ]
Quick start guide (slide switch REC, STOP, PLAY, REW)

User manual (push-button version) (753 KB) |
User manual (slide switch REC, STOP, PLAY, REW) (759

User manual (slide switch FWD, PLAY/REC, STOP, REW)

User manual (Speech Control for Mac) (1.2 MB)

Barcode scanner configuration guide (457 KB)

Decompress (unzip) the download
Open the Device Control Center
Click on the Device tab and then the Firmware Upgradetaiib
Click on the Import button and navigatie
the folder in which you saved the

Software and drivers

Firmware
2.50

Speech Control
3.4.340.04

Speech Control for Mac
3.1.04

SpeechExec Pro Dictate
8.6.861.2

Available firmware versions:

¥

Version Status |

then click the Upgrade button (it will take
about 30 seconds to complete the

firmware upgrade)

Upgrade |

Upgrade is only possible if
1. Firmware files are
imported

2. Device is not playing
back / recording

Using the SpeechMike Premium with a Mac

Until this point, the entirety of this guide has been oriented to Windows users. The microphone itself is
compatible with a Mac and basic drivers will be installed when you attach the microphone to your Mac.

In order to program the&levice behavior or button functions, it is necessary for you to download the

G{ LISSOK /2y (NPT

T2NJ al O¢

I LILX A Ol GAZ2Y

GKAOK A&

The Mac version of the control software can accomplish almost everythsayited earlier in this guide
for Windows users. It integrates with Mac Dictate versions 2.5, 3, and 4.

For more information, please take advantage of the following resources:

Device Control for Mac User Guide:

http://www.speechrecsolutions.com/assets/spchcontrol4mac_ifu_3.1.04_en.pdf

Download Speech Control for Malttps://www.dictation.philips.com/no_cache/us/popups/software

popup/?softwaeld=2584&prodld=410
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https://www.dictation.philips.com/no_cache/us/popups/software-popup/?softwareId=2584&prodId=410
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Chapter 24: PowerMic Il : Use and Programming

Overview: The Dictaphone PowerMicHandheld microphone is a high quality
microphone which works extremely well with speech recognition safwdn addition
to being very accurate, the microphone element in the PowerMic Il is somewhat bu
in the housing and, as a result, this turns out to be a very noise rejecting microphor
In addition, when used with the following versions of Dragorretie a high level of
integration between the PowerMic Il and the software:

A Dragon 10 Medical

A Dragon Medical Practice Edition (DMPE) and DMPE2
A Dragon Medical 360: Network Edition

A Dragon Medical 360: Direct (clobdsed)

Unfortunately, the PowerMilc, as supplied by Nuance, does not on its own integrate
particularly well with normedical versions of Dragon and with Mac computers. The
are, however, some simple wedtounds to allow the PowerMic to works in these
situationsand they are described in detail below.

Drivers and button integration:the microphone does not come with any drivers. All

needed drivers will be installed automatically when using the PowerMiitHlappropriate software.

The exception is Dragon Medical 360: Direct, with which it will work without drivers when run locally,
but if run over Citrixyou will need to obtain Citrix PowerMic Il drivers from your IT administrator. For
more information, please refer to the chart at the end of this guide.

PowerMic lISetup and Use with Dragon Medical

When used with any of the medical versions of Dragon from version 9.5 and onward, a high level of
integration takes face between Dragon and the PowerMig Ho much so that there is even a dedicated

GFro 2y GKS 5NI¥3I2y GhlLIWiA2y&a¢ gAYR2g FT2NJ LINPINI YYAY
right).

Key Point: When using the PowerMicwith any medical versions of Dragon it is
necessary tdormally select thePowerMic 1l as the sound source for a user
profile in order to have the added tab on the options menu for advanced
LINE AN YYAY3T 2F GKS o0dzid2ya thefabonksur
medical version of Dragon, itmeansthe2 6 SNRA O gl ay Qi LIN
instructions below.
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Adding the PowerMic Ito Dragon Medical

New Dragon Userif you are setting up Dragon for the first time, you should follow this simple

procedure:

Text-to-speech Miscellaneous Dictation Box Data

1. First, plug in the PowerMic Il and allow all drivers to = fer | feter | Pl

automatically instaéd il —

2. Insert the Dragon disk and install Dragon - puten Action :

3. Once installed and setting up your firgtar profile, Tblkw: IZ -

select the PowerMic as your sound source e v 3

Dictate | Microphone on/off v

Existing Dragon UsersAdding the PowerMic dan be done el i it v

using one of two methods: P Foward | Seootned vt el 8

Stop/Play | move down v

1. Add as new sourceThe advantage of this method is o e

that it makes a copy of your existipgofile, retaining Coston it [Foron aomion oooten T

all words and commands in your original profile) -

From within an existing user, change the dictation

source by going to Profile > Add dictation source to

current user profile. You will be presented with a
window from which you cancho8s dt 2 6 SNIONB LIKR2 ySé¢ a @2dz2NJ ySg &2
GKSNBI FTGSNI OK224aS G6KSGKSNI (G2 LISNF2NY (GNFXAYyAyS3d
not absolutely necessary.

[Note: in older versions of Dragon Medical a new seuscadded using a slightly different
method. Navigate to Profile > Open User Profile and then selecting Source > New on the right
of the Open User screen. From there select the PowerMic Il as the sound source and follow
subsequent instructions.]

2. Creat aNew WerProfile: 2 S O2yaARSNJ GKA&a | fSaa LINBFSNIoOfES
time consuming and causes you to lose the words and commands you may have added to your
original profile .

Here are the basic steps:

a. From within your existing pfide, navigateto Profile > Manage User Profiles > New
b. St SO0 GKS ahtONRIMERNSeL L & GKS RAOGFGAZ2Y &2dzN
usual.

Programming PowerMic Buttons (Dragon medical versions only)

Assigning functions in apgodate medical versions of Dragon is the same as programming keyboard
hotkeys Program buttons in edicalversions of Dragoas follows:
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1. Open the PowerMic thb in the options menu

by clicking on Tools > Option$oswerMic Il

Tab Backward

. . sz o |
tab. You will see the Options tab shown Tfuag | O |
Dictate Recognition modes » |
above.
2. On your PowerMic hicrophone, push on the Far Forud 3okt o vl

Stop/Play | move down

button you want to program. You will notice
that the corresponding button on the
PowerMic Il picture will tur green and the
as®ciated dropdown menu to the right will
be highlighted

3. From the drop down menu, select the function you want to assign to the selected button.

4. LT @2dz olyd (2 LINBANFXY | odzidz2y G2 Ol daS |
selection on thedrop-down. This will then  Fastfowad | EEEEEEREEIEEERE &

<None>

reveal the last 5 commands you used and Stop/Play | pppiications

Custom Left | Force command recogritic

Enter/Select | Hidden Mode on/off

Custom Right | Force dictation recognitior

ath Ris}
Restore def
peci

v

b
4
any of these can be selected. If necessary Cusontet o 2 g
therefore, in advance of programming a Enfer/Salect |  Recoorkionmodes. b Skp forwerd
Playback > Press OK button
button, be sure to use any commands YOU  Custom Right User Commands ~ »|  Press Cancel button
) ; T Tab forward
plan tO aSS|gn '[O a POWGI‘MICUlIltton Select previous variable field [
[ St et vartio il
5. Ifyou plan to program a button to advance Restore def  Clear delimiting characters |

sequentially through variable fields in a
document, make the appropriate selection from the navigation category of the-dooyn
menu (see image at right).

PowerMic Setup with Non-Medical Versions of Dragon

Asmentioned above, full programmability of the buttons on PowerMis Il
allowed only with the medical versions of Dragon. For all other versions, tt
microphone and speaker will work, as will the pointer stick and left and righ
click kuttons. But nothing more.

%Octopus
USB Controller

&

7

VOPE B Octopus uss IEEL
o Controfier
e

a— B

Fortunately, there is an option to allow programming of the PowerMiarl|
non-medical versions of Dragon and for other Windows applicatipthe use
of Octopus USB Controll@dUC). Octopus3B Controller is a thirparty
software utility that allows you to assign functionality to the buttomdevers
on any USB Humdnterface Device, including the PowerMiIc Il. Among the functions you can program
are the following:

A Inset boilerplate text (text of your choosing)

A Initiate any of a series of Windows activities, such as moving forward and backward through

open applications, opening the Task Manager, and other common Windows functions/activities

A Open any application, docwent, web-page, or folder

A Emulate any key or kegombination

A For Dragon users, initiate any Dragon Hotkey or command (including user created commands)

43j/043u07) 95 sndono%
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A Combine an unlimited number of the above functions into a single "script" initiated with a single
button, key or lever push

A fully functioning version of OUC is available for free download and can be used 5 times before
purchasing an activation code. For more information on Octopus USB controller, please visit the
product page on our site at:

http://store.speechrecsolutions.com/octopussb-controller-p164.aspx

PowerMic lISetup and Use for Mac Users

Mac Limitations
Although Dragon Dictate shares the same speech engine as its Witd@ed cousin (fagon

NaturallySpeaking) and provides high levels of accuracy when dictating, it lacks some of the functionality
seen in the Windows version. As relates to the PowerMic I, limitations include:

1. The inability to program any of the keys on the PowerMigitrophone to control the
microphone with Dragon Dictate

2. The inability to use any microphone (PowerMie ¥ R 2 (G K S NHodl FAfy] €I Yo LJdyaSKNID
3. The lack of drivers and functionality to allow programming of adi#l functions to the
PowerMic lbuttons

Prerequisites for the Mac User

Thankfully, there is a simple way to get around these limitations, although it requires purchase of two
(relatively inexpensive) thirgarty applications. Qmapplication allows programming of PowerMic keys
in a Mac environment (including emulation of keystrokes.) The other allows keystrokes to control the

default Mac microphone inapudb-G I £ { Y I yy SN | SNBEQa ¢KI(G &2dz ySSR
1. USB Overdrivethis is a software utility that detects
. . . Hon g
the buttons on most USB devices, including the -- (T 7]
PowerMic and allows you to program a variety of
Fdzy OllAz2ya G2 | o0dzid2y RSLINBaairAzyo® ¢CKA& | LILX AO

but you will be forced tdive through a short couatiown every time you launch it. We

suggest you buy it for $20 and support the programmer. It can be seen and downloaded from
www.usboverdrive.com Once downloaded and installed, USB Overdrive will show up as a
system utility and is accessed through the Finder at Applications > Utilitide only thing

you want is to control Dragon Dictate with a PowerMic in a push/push-off method, USB
Overdrive is all you needYou will see that USB overdrive allows programming of lots of
functions to the keys on a PowerMic.
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2.

Push to Talk this is a very inexpensive ($.99) application that is available
from the Mac App Store and which will allow you to assign any key 1
combination to control theassigned system default microphoimea push

to talk method. To be clear, Push to Talk doesimigract with Dragon or SR S
any other program but, rather, controls tliefaultmicrophone at the :
system level, activating it while a key or key combination is depressed and inactivating it when
the key or keycombination is released. If the default microphasehe PowerMic, then it can

be controlled in a push to talk method.

CAYR atdzakK G2 ¢Fft1¢ o0& aSINOKAy3a 2kysseekdSaal O ! L.
small microphone icon on the top of your screen. It provides a visual indicdtiwhether

your microphone is active or not and by clicking on the icon you can open its simple menu.

,2dzQf f ySSR LldzaK G2 GFt1 AT @2dz 6 yitodar O2y (i NR
manner.

Overview of the Setup for a Mac:

Push To Talk

' 4 Other Key Programming
uUSB Key Combination for
S erdri . 4 On/Off Mic operation in
verarive Dragon Dictate
1 Operate default mic in
Push-to-Talk manner

PowerMic Il with a Mac: Overview of “USB Overdrive” and “Push to
Talk” Integration for use with Dragon Dictate.

We recommend a strategy using the general flow shown in the figure above and programming USB
Overdrive and Push to Talk as follows:

1.

2.

Program one key on the PowerMic to issue the key combination needed by Dragon Dictate to

control the microphone in an on/off mod (press once to turn on and again to turn affjve

like to assign this to the transcribe key, but any key will work.

t NEINI Y 2yS 1Sé& 2y GKS t26SNRAO G2 AaadsS GKS |
operate the default microphone inp{PowerMic [} in a pusko-talk manner.

Practically speaking you will use the first button to turn on the microphone, and then use the second
button to actually activate the microphone input in a peshtalk method.
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Detailed Setup Instructions:

1. Download/Install USB Overdrive T =5 .
Download/Install Push to Talk
[ Sound Effects | Output [N
3. In order to have Push to Talk control the Select a device for sound input:
PowerMic lit is necessary to select the imernl micophone suitcin
Parallels Virtual Audio Adapter
PowerMic as your default microphone from EEHEE =
the Mac sound control panel (see image at S
right).

4, hLISy GKS tdzaK (2 ¢l tf1 t NEBFSNByOSa YSydz a aKz2g
viewable and accessed from the snmaltrophone icon at the top of your screen)
5. Onthe Microphone controldroR 2 6y ©0S adzNB al 2f R R2gy K20G1Seé ;

6. Assign your desired hotkey by clicking in the clear area n'—
the bottom of the Preferences window and select your ke'cm'mm

combination (shown above is the combination of B‘fjﬂ;fsM
. |_| Disable App
Ctr|+Sh Ift+P .) Microphone control: | Hold down hotkey to activate mic
7. Open USB overdrive and program the button on your mic eush s noteey to taik: ~op

to the key to you want to assign pustrtalk behavior (the
same key or kegombination assigned to the Press to Talk application.) Sim@low the
Godzi G2y oé 2(iie dentral 2ard blkton)ds assigned the same key combination
assigned by the Press to Talk application to control the
microphone. (] s

8. If you want to be slick, use USB Overdrive to progran -
one hutton to correspond with the kegombination
assigned in Push to Talk, and another button to
emulate the key combination set in the Dragon Dictat
preferences menu to cycle the microphone on and of
In this scenario, you can use one button (the +l-
G G NIoySEONRdzi (i 2 y O G2 G dzZNY T m— ‘S Ay
5N} 32y 5A0G1G8T FyR GKSy S 6GKS &
odziGi2yé o G2 O2ydNRE G(KS FESTTTTOKS 2 LSN
system in a pusto-talk method.

Any Other, Any Application :| ™ Enabled

KeyPointi KS datdzaK (G2 GFf ¢ | LILI theDdiciophang is I Oil
providing input to Dragon Dictate (or any application) on your Mac. Even if Dragon Di
aK2ga UKS YAONRLIK2YS Fa 3INBSY YR aGhyé
until you have activated the key combination (either on tlegltkoard or via the PowerMic
through USB Overdrive) required by Push to Talk. To use the two effectively, you will
to turn on the Dragon Dictate microphone with one key and then actually control the
microphone input using another key via Push to Talk.
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Caveaton using the PowerMic Mith a Mac

1. This exact setip can also work with other USB microphones. Unfortunately the Philips
microphones do not work with a Mac except in the context of the Philips Control Applicéftion.
you program the record button on a Philips mic to emulate a key combination, rather than
directly control the Dragon Dictate microphone, you can use this button in afoutsik
method as described above.

2. If you are using the clouldased speech regmition program built into your Mac, this samn
system (Press to Talk, withwithout USB Overdrive) will work just as easily. Simply apply the
same key or kegombination to activate speech recognition in both the speech recognition
software and in Push to Talk.

Overview of PowerMic ISoftware Compatibility

Software Use of Use of Use of Use of left Basic Advanced
Environment Microphone  Speaker TrackPoint andright Programming Programming

Stick mouse of accessory of accessory
buttons buttons (1)  buttons (2)

Audio

programs in
Windows Yes Yes Yes No No No

XP, 7 &8

Audio

programs on Yes Yes Yes No No No
Intel Mac

Dragon

Medical 10,
DMPE, & Yes Yes Yes Yes Yes Yes

DMPE2

Dragon Yes
Direct (3) Yes Yes Yes Yes Yes

(1 a&.Fax0 t NBINI YYA Y Btton2nieans tkaBstamdard furtors avkich dEB be assigned to keys on the pc
keyboard can also be assigned to any of the 10 programmable buttons on the Powetididilly 3 G KS aK2{G1 Se a¢
NaturallySpeaking Options window.

(2) Advarced Programming of the 10 accessory buttons means that a tab specific to the PowevMibdlpresent in the
Dragon Options window and that keys can be assigned to affect a number of higher level functions within dragon,
including irtiation of commands.

(3) When the local version of Dragon direct is run, Dragon direct will allow programming of 3 buttons at this time (Nuance is
gradually rolling out more button programming). When using the Qiied version of DragonirBct, it is necessary to
install dedicated Citrix drivers to allow functionality of the PowerMic on the &ittbed application.
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Chapter 25: Installing Dragon from a USB Thumb Drive or by Download

If you are using Dragon on a tablet or other Windows dewhich does not include an optical (DVD)
drive, youcan install Dragon on this device using one of three methods:

1. Find an online version of Dragon and download this directly to your device (prolhese are
hard to find and are huge files which take forever to downlo&kmember, you will still need
an activation code to actually run the software if you downlodd it

2. Purchase or borrow an external DVD drive and install Dragon using this device.

3. Install bymeans of a portable thumb drive. In this method, you will use a computer with a DVD
to copy all the files from the Dragon DVD onto the thumb drive and then install onto your other
computer using the thumb drive.

Installing Dragon with Thumb Drive

Assuming your purchased DMPEZ2 and have an installation disk but no optical drive, this is the method
by which you can install the software on a machine without an optical (DVD) drive.

Step 1 Putthe Dragon Installation Files oa Thumb Drre

1. Using any cmputer with a DVD drivensert 18 Dragon Medical Practice Edition - InstaliShield Wizard P
your Dragon installation disoto the optical
d rive . o InstaliShield Wizard Completed
2. Sinceli KS 5NJ 32y 5+5 Ay i ke ey o, s
7\ y é. L] I f f 8’ é I I—\]I 6 A f R“ﬁab \ Your system has not been modified. To complete installation at
. . . . S Q another time, please run setup again.
installationwindow (showrto the righi)
which you should close. P e —
3. Insert yourUSB Flash DriveYour drive must
have at least 4 GB of free storage. B NUANCE
4. Use Windows Explorer to open the Dragon
Finish
DVD by clicking on the Windows Start and |

selectinggComputeé My Gompute¢ = 2 NJ da& 5S@PA 0S¢ RSLISYRAYy I dzLlk
5. Right mouse @k on the Dragon DVD (usually drive D or E) and choopgfrom the drop

down menu.Note that you may have to wait a Y Favorites Name
few seconds or morer Windows to buffer the B Desktop | Dragon Install
files. —
6. Double Mouse click or right click and select m - » Computer » PATRIOT () » Dragon Install
Opento explore the USB Flash drive | File Edit View Tools Help

7. Crate a new folder on the flash drive, name it | organize *+  Sharewith +  New folder
something easily recognizable likeagon A Favorites

Install and open the folder. P Desktop
4 Downleoads

Mame

This folder is empty.
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8. Mouse click into the any region of the empty folder and pr@s$+ Vto paste a copy of the
contents of the Dragon installation disc. Yaan optionally mouse rigktlick and seledPaste
Note that this processantake as long as 20 minuteepending upon the speed of your
computer and type of USB connection

Step 2: Install Dragon on yo device without the DVD Drive

1 After theWindows copying process Window disappears, take your flash drive to the computer
0 KIF i R2 SdogptlkalDVR drigeSIf ybu are using a USB 3 flash drive and a USB 3 port on
your 2 computer (typically coloredlue), you can o _

. £ instmsiw
open theDragon Instalfolder on your Flash drive and
. A .- . @ setup

mouse double click théSetup.exé icon with a green

. . % setup
flame and folloving the remaining stegby-step
. . £ | setup
instructions

1 If you are using a USB 2 flash drive or USB 2 ports orsgoondcomputer, be aware that the
installation willbe very slow.We recommend that yogpeed up the process by copying the files
on the thumb drive to ay folder to your Windows desktop and insfaty from this location.
Whether from the thumb drive or folder on your computer, install NaturallySpeaking ligom
doubleclicking thedSetup.exé icon with a green flame and follow the remaining stepstep
instructions

1 If you have installed after mawy the files to your hardirive, once the installation is complete

you can feel free to delete the files from your hatdve, but if you have the space, having them
available will be helpful if you need to repair orinstall Dragon at some point in tHature.

Installing Dragon by Direct Download

The makers of Dragon, Nuance Communications, Inc. allows some version:
Dragon to be installed by direct downloath fact some of versions of Dragon,
includingthe recently released Premium 13, is sold by Nuance as a direct
download product.

Downloading your version of Dragon is potentially helpful in several situatio

including: \ J

1. , 2dz F NB LIzZNDKIF Ay 3 5N 32y YR R2y QU gl yd G2
2. Yau have lost your disk but still have your activation code (or can get the activation code from
your reseller.

These downloads are slow and depend upon a good internet connection to be practical. Links to these
downloadable products are provided to endes at the time of purchaseBe aware that you still need

to enter an activation code (obtained at the time of purchase) to actually complete the installation and
activate the software
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Chapter 26: Using a Digital Record er with Dragon NaturallySpeaking

C2NJ iK2aS RS&AANRY3I (2 NBO2NR RAOQGIGAZ2Y a2y GKS 32
portable digital dictating device is a perfect solutidWhen choosing a digital recorder, keep in mind

that Draga is fairly flexible about recorders and the only real issue is being sure your recorder saves the

file in a format compatible with Dragon transcription.

Creating a New User Profile or Source for Use with a Portable Digital Recorder

Note: although the rathod shown below which has you create a separate user profile for your digital
recorder is recommended by Nuance, in practice we have frequently skipped this step and simply

transcribed the recording from within an existing user
profile and it seems to wi fine. But for the record,
here is the formal method of creating a user profile for || jmnw.

digital recorder:

1. Go to Dragon > Open Profile > Source > new |
2. FromthepulR2 g6y 2y GKS abSs
gAYR2g3 &St SOlzadyaI xR

(seeimage at right)
3. Click OK

»

5. ,2dz gAff 0S8

CNIAYAYI KI &

Click OK.

6. hy GKS F2fft26Ay3 abSg |

7. On thenext screen you will be presented with several
readings, one of which you must select and read into
your portable recorder before proceeding with the

Selectthenewsou® | YR Of A Ol & h Lyomree N

st —————
ki

User r’ 5 bl L npen

Mew Dictation Source * -

Dictation 5ource:

Jor'w,

Microphene plugged into Mic-In jack (most commonj)

Microphone plugged inte Mic-In jack (most common)
Wicrophone plugged into Line-In jack

Desktop array microphone plugged into Mic-In jack
Desktop array microphone plugged into Line-In jack
Andrea Superbeam array microphone

Desktop array USB microphone

Bluetooth Microphone

Pocket PC device used as digital recorder
Recording device plugged into Line-In jack

Digital recorder using scund files (.wav, .mp3, .wma) on disk

. , A =
User ° Source Yocabulary U aw S O 2 P
Jan'w! wahienberger  PowerMic || Microph, General Medical - Lar...

Jan W, Wahienberger  Miciophone (USE) General Medical - Lar... Cerzel E Y L\]f S L] S F

=

LINS&aSyiSR Co
g
|| on W Wahienbeiger  Digital recorder [wa...  General Medical - Lar...
[ Hee |

y204 @5

f Source > /.z ot 7\ 61

next step. Select the reading and either print it or rea@hito your portable recorder)

WARNING: yoneed to read for about 15 minutes, so
time yourself. There is no reason to read beyond 15

minutes.

8. Click next in order to see the screen shown below, and
GKS a. NpgaSe
containing your 15 minutes of reading. Beesto select
the type of file appropriate for your recorder (either

GKSy Of A0

.mp3, .wav or .wma)

New User Wizard [ =

Recording your speech
Before you recard your speech, we recommend you
click Help for instructions
Select the text you would like to
View to see the text in a windor

Clicking View displays a text
this wizard. To get back to
Importart:
sound

[e=N
e
ryy

G2

ice’s Adventures in Wonderland (Reading for T
ariie and the Chocolate Factorv (Reading for Ti ™
[ i v

Al
Ch
<

View Print
When you have finished recording, click Next

<Back | Ned» | [ Cameel | [ e
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Importing and Transcribing Sound Files

There are several ways you can import a file for transcription with Dragonwil\@escribe both a fully

manual method (which is actually quite quick and simple) and a more automated way. Keep in mind
that some of the expensive recorders come with proprietary software that can streamline some of this

process.

Manual Method:

1. Dockor otherwise attach your
computer

your digital recorder profile,

window shownbelow.

AT

a’ Transcribe “
Personalize how you transcribe L)
portable digital recorder to yau
Dragon can transcribe your text into DragonPad or a window that you choose:
®) Transcribe text into DragonPad
_)Let me choose the window
2. With Dragon running and opened tQ oo te commsncs that oragon il recoanize when transeiong your text:
_) Only Dictation commands ("New Line”, "All Caps”, etc., see Help for full list)
®) Dictation commands plus "Scratch That” and Resume with”
. . ) All commands (not recommended)
navigate toTools > Transcribe
. . . Note: If you aren't sure what to select here, just accept the defaults. You can also modify these
Recordmg_ This will open up the oo oy St e TOpAr® Bk o e ekt Wresn:
See Help for more information about these settings and other important options that affect accuracy.
a. When ChOOSlng ["]Don't show this screen again.
5 & X 5 4 oobext |
aRSaulAYIl Uhbdade/
G5NF 32yt R gAYR26¢3 AU YSIya GKIG 6KSy @2dz
will automatically open DragonPad and enter the recording into the DragonPad window;
@2dz OK22aS8S a! aStSOGSR G6AYR26éwim G oGAf €

which you placed the cursor.

b. Under the command category, decide if you want commands to be carried out when the
recording is transcribed. We have found it to be a little hit or miss as to whether
commands will actually work under this setting, butiy@an experiment with it.

c. With these advanced settings determined (you will only need to do this once, unless you

RSOARS (2 OKFy3S (KSasS asSdiday3a oe 2yO0S
to go back to the last window.
. . A B s a’ Transcribe “
3. Clickonther b S t&alitébring up o
. T ib ded audio fil (?)
the next screen. Click on the ranscribe s recorged andio T
d . N\E é é S l:l 2 f 2 é I I_ Select the audio file you would like Dragon to transcribe.
navigate to the file on your digital Fleane [ETTT=
recorder or the Iocatlon you saved Aftes you choase a fle, select "Transciibe” to begin the tlanscnpt\?:wpl.oceis.
If you would like to change options that affect transcrption, select "0 ptions'
the file. The next time you do this Transeribe Oplions
it will default to the same location. _ _ _
i i A Nntg‘ There may be a slight delay after you select “Transcribe”, DragonPad will appear and
4. Once the file is selectedlick on 5&“-':'é:?fféﬁ'ig?ﬁli?i’&iﬁl'ho'!5:2;5{:?@?j?i'?:é?i:in'ﬁo‘? 1 s 0 Hegboed
z ~ , oz . = _ a of mouse while Dragon transcrbes to that window.
u K S a u NJ y‘ a O N\R O S E See Help for more information.
tl’anSCIlptlon Cancel
5. ¢KIF 6Qa AGH
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Drag and Drop Transcription

hy OS &rraetadBdfiefor «/ts @ Dragon Wools Words Sound Help | Microphone is off
your digital recorder (or even if
@ 2 dz K | adicbhgr@nétidod of -
initiating thetranscription of & [ rue ar view oo Help

file from you digital recorder is Organize v Sharewith v New folder

to simply drag the file fronyour P Name
digital recorder (as viged from B Desktop OLYML_TB
your computer desktop see bod E“":“‘“ L& WSI00025
. . +# Dropbox

image at righ} to the Dragon i) Photo Stream

Bar. As soon as you let go of it, i Recent Places
the transcription window will come up youecording will be automatically transcribing using the
protocol you specifid previously. See image below.

Auto Transcribg~olderAgentMethod:

Dragon offers yet one more way of transcribing dictatio| / Dragon Medical Practice Edition
from a digitl recorder and in this case it is done in the % About Dragon Medical Practice Edition

. . . 5D Audio B
background with Dragon turned off (application closed)! regonfudle el -
% Dragon Medical Practice Edition

This method is a bit tricky to sep, but when properly | MyCommands Samples SO
configured has the effect @utomatically detecting % Show Dragon Log e
IS
suitable sound file in one location (#efin your digital % Show Setup Log
recorder docked or connected to your computer) and # Dragon Medical Practice Edition Tools [ [eSiEll
o L i . % Acoustic and Language Model Optin
transcribing it in the background and placing it as a tex e [F; AutoTranscribe Folder Agent Devices 3
file in a designated target folder. % Convert XML To DAT Default A
% Data Distribution Tool
The nice thing about this method is that it places both @ Dragon service
the completed dictation and assw@ted audio file in the 6 Gather files for support

% MyCommands Protection Utility
% NSAdmin
% Upgrade User Profiles

destination folder so if the file is being proetad by
another and if there are questions, the original audio cé
be reviewed directly from the folder. This method work
with the advanced versions of Dragon (Professional,
Legal and Medical) and will allow use of any of the ‘ Search programs and files o ‘
following sound file types:

4 Back

T WAV 1 DSS
T WMA 1 DSz
1T MP3

The supported output file formats are Plain Text (.TXT), Rich Text Format&RIT®prdDocument
(.DOC).
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Setting up AuteTranscribe
I S NB asic firécéss:

1. From the Start Menu (or equivalent on your PC) navigate to All Programs >Dragon Medical
Practice Edition > Dragon Medical Practice Edition Tools > Auto TrarfsaideeAgent. @ce
@2dz FAYR (KA doodidehdb drag It tilydultaslbak ail desktopso itIvil be easy to
open in the future.

2. hyOS &2dzQ@S 2 LISy Sholder Kgenappliztian yduMdll se& theNdndo®
shown below:

EE Dragon Medical AuiuTr;nscr'lbe Folder Agent —Id_-: ]|
Agent Task Help
# FRALIE
State Input directory Output directory User location User Dictation source Vocabulary

Click on "+" to start new automatic
transcription task

Time Log Reason

Dragon Medical AutoTranscribe Folder Agent - Idle

3. /A0l 2y (GKS abé¢ araday G2 OXdbwilisbe the wiids below:I a1 6 I d
a /| ftAO0l 2y GKS avYlff 062E 6AGK aXé& G2 GKS NAIF
directory area to assign the fold toe monitored. The input directly folder iseily a

folderonyourRA 3 A G I € I?S'%} QS5 52 322 dz0f f Ex
. . Dragon AutoTranscribe Folder Agent

need to have your device doaén

order to navigate to this. Vi el
b. The Output directory folder is the Dutput diectons

folder in which you want the

completed transcription to be t';;“m

placed. You may want to create a C:M\ProgramD ata\Nuance®M aturallySpeaking125L[ . || Default

folder for this purpose in advance Name

and then set it as the destination dudtiSpeschblk R v

f |d Yocabulary

olaer now. Cardiology - Large v
c. The Usetocation will generally be Dictation source

selected by default. plicioebone LER) -
d. Under dictation source, be sure you| . ..

put file format

pick the source which was set up anf{ | wardDacument *.doc) v

prepared for your digital recorderf Command fine

82dz RARY QG asSi dz

specifically for the digital recorder, Cancel Help

AUQ& hY a&iduseBdrdil©@G | y @&
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Details on the AutoTranscribe Agent Fields

Field Description |

Input Directory Selects the directory which the AutoTranscribe
Folder Agent will monitor for new files to
transcribe

Output Directory Selects the directory where theanscribed file
will be placed

Location Specifies the location of Dragon user files

Name Select the User name for user for whom the
transcription will take place

Vocabulary If multiple vocabularies are present for a user,
this specifies the vocabulaty be used.

Dictation Source Select the dictation source for the user

Initiating Auto-Transcription

The only requirements are:

1. Youmusthave configured the Autdranscribe Agent Folder as shown above
2. The Dragon programmust beturned OFF, closedq when using the AutoTranscribe process
(seems counteintuitive, but this is a background process and depends upon Dragon being

turned off)

3. TheAutoTranscribe Folder Agentust belaunchedand running. &u can keep this running in

theo  O1 ANRdzy R a f2y3 | a
up in the input directory (folder).

| SNBEQa GKS o0lFarAld g2N]Ft20Y

82dz 6l yld IyR AlG gAftf o

-TRadscribd adget isloy thedodldrld R A 3 A

for any change ithe folder on your digital recorder and see the file, the audio file is transcribed, and

both the audio file and transcription are put in your designated destination folder. The cool thing about

0KS LINPOSaa Aa dqikdthér wards@ amute dr §o aftedddckinglyduiSdigital recorder

the transcribed file or files show up in your destination folgért £ 02 YLJX S S ® [ 2YLX SGS

you should read the docs and do any needed preafding!
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Chapter 27: Using an iPhone with NaturallySp eaking

2 A0K Y20AftS RSOAOSAa 0SAy3a a2 dzoAljdAaiz2dza GKSasS RI @
conjunction with your computer and with Dragon. There are two ways your mobile phone can integrate
with Dragon. Both are potentially very tpdll.

1. Wireless Microphone:You iPhone can be used as a portable microphone and provide a signal

directly to Dragon by means 8f2 dzNJ ¢ A NBf Sda ySGé2N] X YR Ay NB
2. Digital Recorder:Your iPhone can be used mudte a portable digital recorder and capture

your dictation for subsequent processing by Dragon

IPhoneas a Remote Microphone

Setting up an iPhone as a remote microphone takes only a few
minutes,will cost you nothinghas few requirements, and works
fairly well. Although you can create a brand new profile using an
At K2yS a4 (GKS &a2dzyR &2 dz2NODSZ A
I yS¢ a&a2dNDS¢ G2 +y SEA Adirkey 3
you reap all of the advantages of your existing profile (custom
words, commands, etc.) and simply have the optdopening

either your iPhone based profile or usual profile each time you st
up Dragon.

72 NB LJIN.
D e |

Is there a special advantage of using tRkdne as a wireless microphone? In our opinion, not really.

. dzi A G QA -up, wotksfaillly wielR anéiSah alternative to buying a wireless microphone if you

want to be untethered to your computer. Are there downsides? There are few. Festighal passes

from your phone to Dragon by means of yWi-Fiy S g2NJ] YR A& | oAl atz2¢6e
dedicated wireless microphone that connects via Bluetooth. Second, while the iPhone has a reasonably
322 R YA ONR LK 2 iy &Ecting of @derngl Boise, 0% Miyk riot be practical in a loud
SYGANRYYSYyl(o® CAylLftes Ay GKS 2LAYyA2Yy 2F a2YSs> Al
.dz FAadzYAy3d e2dz glyid G2 GNB (GKAAZ KSNBQa gKI GQa

Basic Requirements:

Dragon NaturallySpeaking V11.5 or higiveorks fine with DMPE2)

iPhone

éDragon Remote Microphoe | LILJinsté@ledioi yduyf iPhone

A WiFi network to which both your computer and iPhone are connected

The presence of Bonjour on your Windows or Appl¢ £ddzii S NJp L Fifydhdwe lft NSy Qi 3
you can assess this fronttp://www.apple.com/support/bonjour

= =4 =4 4 A
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Setup Process: iPhone as a Remote Microphone

Here is the basic process:

1. LT e2dz KISy Qi R2yS &z I-fN GKS 5

Remote Microphone application from the Apple App Store ~ °ragen Profile Name
FYR Ayadltf Al 2y @2dz2NJ At K iKS RAN
want to learn more about it: SompulerHame oGtF fcdroas
https://itunes.apple.com/app/dragofremote-
microphone/id436624808?mt=8But searching for it from Computer Port
your iPhone is the only practical way to get the app.
2. Open Dragon and add the Dragon Remote Microphone as
ySé & a2 ymiBxiting picfile in DMPE2. This is don
by navigating to Profile > Add Dictation source to existing Use a barcode
dzZASNJ t N2FAf So CNRY (KS ab . [ 2dzNDS¢
21LSyasxr aStSOG a5NI3I2y wSY23GS aAONRLK2YS | LILX AC
3. Select the check box labeled
& h LIBe/nevidictation source | 4= N Biasiimn Sen s n
y206¢€
4. | £ A01 ahYé |yR
will be added and you will see
GKS &t NBLI NB / 2 [¥ 0penthe new dictation source now
window as shown to the right.
As this point you have several Cance ace
options for establishing a
communication between NaturallySpeaking on yB@ and the Dragon Remote Microphone on
your iPhone.

1 If you have Bonjour on your computer, you can simply open you Dragon Remote
Microphone on your
iPhone, click on themall
gears icon on the bottom
right, and the application Tiﬁ.";%%ﬁ:’v;”::“:drué"t“’:ﬁﬁolfam?&“‘*w:?u?:ﬁﬁ
should automatically detect e o
the computer on which you
are running Dragon. It will
show all of your profiles on
Dragon. Simply select the
profile you created with the
iPhone as a sound source.

91 Alternatively, you can set
dzL) G KS 02y ySOlA2y Yl ydz ffe®y/ tYFQldz &y eEK D adso
image above) to start this process. At this point another window will show up and will

101

Dictation Source:

Dragon Remote Microphone Application W

Prepare Communication

_— @
Preparing for communication

lable or functioning you must enter information about your computer into the Dragon
o can use the barcode below to enter the information
arcode or how to enter this data

Enter information manually

Select Text” when you are ready to continue.

Next > Cancel
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https://itunes.apple.com/app/dragon-remote-microphone/id436624808?mt=8
https://itunes.apple.com/app/dragon-remote-microphone/id436624808?mt=8

contain all the informationgrofile name, IP address and port numbgou will need to
enter into the Dragon Remote Microphone application

f Finallyg 2dz Oty dzaS @e2dz GKS ol NO2RS¢ YSGK2R
5N} 32y wSY20S aAONRLIK2YS | LILX AOIGdAzy Of A0}

YR GKSy OtAOl 2y a!aS | o6FND2RS¢®

. 2 dzNJ LIk

your camerao the barcode image on your computer (shown above) and the connection

information will be entered seamlessly.

5. When you are done making the connection or entering the correct connection information as

RSAONAOGSR 602085 _Of A01 1KS ahSFEi¢
odzi G2y 2yedKS & | —
/| 2 YYdZY)\ SF G A2 )fS Read Calibrating Text @
computer Hod 1 pres B T ey an o o1 hen ead e olonngsentence

6. You will next be asked to
GOFfAONI GSE .@2dz
Click on the Nuance icon in the
center of your Microphone
application and it will change = —
from Red to Green, indicating an &
active connection and live
microphae. Follow the
instructions on your computer.

In this step the computer calibrates your user profile

Demo

Cancel

Using the iPhone as a remote microphone
Actual use of the seatip is simple and involves the obvious:

1. Open Dragon, selecting the Profile/Source created for your mobile device
2. Open the remote microphone applidah on your iPhone
3. Toggle the microphone off and on by touching the Nuance flame insignia on your iPhone

Microphone Off Microphone On

78
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IPhoneas a Portable Digital Recorder

Many speech recognitionsers find it efficient to capture dictation in a portable recorder and later
transfer the resulting digital file to Dragon for transcription. Although you can do this with a dedicated
digital recorder, it is also feasible to do this with your iPhoneraréid mobile device. The main
advantage of this workow is that you can capture dictation any time you want (assuming you are
carrying your iPhone) and there is no need to purchase or carry another device. The downside is that
the process is bit moie awkward compared with usingdigital recorder.Most highend digital

recorders include a very convenient and ergonomic slide switch which is used to initiate record, play,
rewind, etc.

BasicRequirements:

The process can be accomplished with any dig#teording software on your mobile device, including

those offered by Nuance, Andrea and others. The only requirement is that the application can capture
your audio in an acceptable format for Dragon (WAV, WMA, MP3, DSS or DS2) and somehow transfer it
to your computer for transcription by Dragon. The rest of this tutorial will take you through the process
using the Dragon Recorder app.

To be explicit, here are the requirements:

1 iPhone
9 Dragon Recorder application from the iOs App Store (free download)
1 Anyrecent version of Dragon NaturallySpeaking

Setup Process: Dragon as a digital recorder

Here is the basic process you need to follow in order teupeyou iPhone as a digital recorder for use
with Dragon.

1. Although you can transcribe a recording madéhwein iPhone or other digital recorder from any
5N} 32y dzaSNJ LINPFAE S @2dz gAff 3ISG o6S0G3GSNI NBad
profile. The following steps show you how to do this.

2. Navigate toProfile >Add DictationSourceto currentuser profile

3. From the pu’l-llv? 2oy 2y ﬁy' e New Dictation Source
5A00F0A2Y { 2dzND
oHandheld or smartphone with

N\B (3 2 NR A y 3 F LILJE A Microphone plugged inte Mic-In jack (most common} W
. Microphone plugged into Mic-In jack (most common}
4. Click OK Microphone plugged inte Line-In jack (uncommon)

5. Follow instructions provided Digital audio recorder
. Dragon Remote Microphone Application
hereafter. .YOU will need t[O d.O Handheld or smartphone with recording application
about 15 minutes of reading into
your portable devicered later have Dragon process this in order to adjust to your voice and the
acoustics of your portable device.

Dictation Source:
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Creating a Recording

1. Assuming you have already downloaded the Dragon Recorder app from the App Store, simply

launch it and crea a new recording:

Searching... & 9:07 AM Q | 100% ==

Back Options

/-\ Filename prefix: _
(x

Wi-Fi Sharing: ON .

With a Bonjour enabled browser,
connect to 'Jon Wahrenberger’s
iPhone 4' on the local network.

Tapto record Tap to record

Tap again to pause jww2012-04-26 09 08 19 0:05 ()

Double Tap to end
Jww2012-04-26 09 01 35 0:19 @ In any other web browser, navigate

to:

Jww2012-04-26 09 01 05 0:18 @
http:/130.189.150.24:50865

2. A few notes on controlling the recording:

a. Tap the central button to begin a recording.

b. Tap it again sequentially to pause and resume recording.
c. Double tap the button to complete a recording
d

Once a recording is done, you can add to isblecting it, dragging the slider bar to the

far right and again touching the record button.

TransferringRecording to Computer & Dragon

There are two ways to transfer your file to your computer: 1) wirelessly i@ Afd 2) using your sync

cable with Tunes.

Wireless(Wi-Fi) Transfer:

1. CN2Y gAGKAY GKS 5NI 32y wSO2NRSNJ I LILX AOIFGA2y Of

CdzNy £ KA NAYy3I¢ |yR &2dz gAff &aSS Ity
2. Launch a browser on your computer (both the computer and iPhond beuen the same

I 44A 3y SR

wireless network) and enter in the URL shown on your iPhone. This will open a page as shown

below which provides a list of the recordings on your iPhone

# Dragon Recorder IR = I w0 v Psgew Safetyv Toalsw |

- Dragon Recorder

The following recordings are hosted on your Phone. Click to play. Right-dick on a PC or control-click on a Mac to download

Recordings

Date/Time Length File Size
Apr 26, 2012 9:08:24 AM 0:05 207.9KB
Apr 26, 2012 9:01:54 AM 0:19 815.9KB
Apr 26, 2012 9:03:55 AM 0:18 767.6 KB
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3. wA3IKG Of A0l 2y GUKS NBO2NRAY3I @ 2dzawethgfiletolaz G NI y &
place on your hard drive that you will remember. You will later point dragon to this file in order
to transcribe the recording.

Wired Transfer Using iTunes:

1. Connect your iPhone to
your computer using the
sync cable.

2.LF Al R2SayQi 2Ly
automatically, open
iTunes

3. Within iTunes, follow
the steps shown in the
diagram below to
identify and save your
file or files to any
memorable location on
your hard drive.

Transcribing a Digital Recording

Once you have created a digital recording aadesl it to your hard drive using either of the methods
shown above, follow these simple steps to transcribe your recording:

1. Open Dragon (If you have created a separate source for digital recordings you should open this

profile; otherwise jst open your baic user profile. _—
4 oA ~ A A = 4 , . = Vocabulary  Modes  Aud |
2. CNRY ToolgS Yosy dzSt SOU & ¢ NJ ya ON- . o €
3. Onthe dialog box that opens, first click on the browse buttor| ragarat
Dictaticn Box...

and navigate to the file you saved from your iPhone, then cl
2y GUKS aGNIYAONROGSE odziG2y« : :

P P ., . A, . . A A = 4 oAl AutoTranscribe Folder Agent... 7« A ,
UKIF O agl @ FAESE Aa anSOqu‘ oo U e LIS 0
other than the iPhone you may need to choose MP3dti/MA File as the file type).

ranscribe Recerding...
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